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Nursing
Annual Report
N ur sing вЂ™s Vision
From
To become the world leader in pediatric health
care through attracting, retaining, recognizing,
and Вempowering nurses to ensure the highest
standard of excellence in nursing care to
Вpatients, families, and the community.
N ur sing вЂ™s M ission
Nursing at ChildrenвЂ™s Hospital of Pittsburgh
t he
Chief Nursing Officer
Dear Colleagues,
It is my privilege to present to you NursingвЂ™s annual report, showcasing our many
Вaccomplishments from 2011-2012. Reflecting back on this time, the most significant
of these occurred on July 18, 2012, when it was
my true honor to accept the call, on behalf on the
entire staff, from the ANCC Magnet Commission
informing us that ВChildrenвЂ™s Hospital of Pittsburgh
of UPMC (CHP) is dedicated to improving the
of UPMC had been designated a вЂњMagnetвЂќ
health and well being of all children through
Вorganization! One of less than 400 organizations
excellence in nursing care, professional and
in the world representing an average of 7%,
educational advancements, evidence-based
ВChildrenвЂ™s now holds this prestigious honor of
practice, and nursing research.
nursing excellence. Each of our nurses should
be so proud as it is not every nurse in every
N ur sing вЂ™s Value s
Patients and Families First
Вorganization that can proudly say вЂњI work in a
Magnet organization!вЂќ
Responsibility
NurseвЂ™s efforts have been extraordinary as evidenced in this annual report. Our nurses
Innovation
are empowered to make decisions and own their professional practice. Through the
Dignity and Respect
Excellence
strength of shared governance and transformational leadership, staff nurses serve on
the highest nursing leadership councils and are voices for their colleagues. Professional
practice is grounded through a culture of safety and quality in all that we do. As we
move to a вЂњjust cultureвЂќ Вenvironment, to enhance our transparency and learning, our
nurses have initiated both unit based and division-wide peer reviews for the pure
Вpurpose of education and error prevention.
I am proud of our outcomes related to best practices including quality and evidencebased practice, and disseminate this to peers at the local, national and international
level. I Вapplaud each and every nurse and most important I thank them for the exemplary
work they do each day. The impact they make on our patients and families lives
is remarkable!
Sincerely,
Diane S. Hupp, MSN, RN
Vice President, Patient Care Services and
Photos: Steve Manuel, Bill Paterson, Andrew Russell, Michael Tarquinio
Chief Nursing Officer
ChildrenвЂ™s Hospital Receives
Magnet Designation
July
18 ,
2012
In 2012, ChildrenвЂ™s Hospital
of Pittsburgh of UPMC
earned ВMagnet recognition from the American
Nurses Credentialing
Center. Magnet hospitals
have demonstrated increases in patient and
staff satisfaction, improved patient outcomes,
and improved overall interdisciplinary relationships among all staff and physicians. Magnet is
the highest honor an organization can achieve
for excellence in nursing. Fewer than 7 percent
of United States Hospitals have achieved this
elite status.
ChildrenвЂ™s began its Journey to Magnet Excellenceв„ў more than two years ago under the leadership of
ChildrenвЂ™s Chief Nursing Officer Diane Hupp, MSN, RN. On July 18, 2012, with hundreds of nurses, physicians,
and other staff looking on in the hospitalвЂ™s EatвЂ™n Park Atrium, Hupp was notified during a conference call with
Magnet commission officials that ChildrenвЂ™s approval was unanimous.
The commission cited the model ChildrenвЂ™s has for patient- and family-centered care, a
practice environment that empowers nurses, and the collaborative environment across all
areas, including hospital leadership.
вЂњChildrenвЂ™s has always been an environment that empowered nurses, but our Journey to
Magnet Excellence has fostered new processes that more formally foster a culture of collaВ
boration, not only among nurses, but across disciplines,вЂќ Hupp said. вЂњWhat weвЂ™ve achieved is
remarkable, and it is something we will continue to build on in order to provide the most
compassionate care possible to our patients and families in a highly innovative environment.вЂќ
The Magnet model is designed to provide a framework for nursing practice, research, and
measurement of outcomes. Through this framework, ANCC can assess applicants across a
number of components and dimensions to gauge an organizationвЂ™s nursing excellence. The
foundation of this model is composed of various elements deemed essential to delivering
superior patient care. These include the quality of nursing leadership and coordination and
collaboration across specialties, as well as processes for measuring and improving the quality
and delivery of care.
Magnet recognition has been shown to provide specific benefits to hospitals and their communities, such as:
вЂў Higher patient satisfaction with nurse communication, availability of help, and receipt of discharge
Вinformation
вЂў Lower risk of 30-day mortality and lower failure to rescue
вЂў Higher job satisfaction among nurses
вЂў Lower nurse reports of intentions to leave position
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Journey
to
M agne t
During fiscal year 2010, one of ChildrenвЂ™s HospitalвЂ™s
Collaboration among staff from across ChildrenвЂ™s
ing staff nurses, clinical leaders, unit directors and
priorities was to fully support seeking Magnetв„ў
is what has made the impact of our journey truly
clinical directors where they reviewed the data to
designation. The nursing division began formalizing
an accomplishment for all. вЂњMagnetв„ў is a multi-В
determine areas where ChildrenвЂ™s excelled alongside
the processes to demonstrate ChildrenвЂ™s excellence.
disciplinary effort and we are excited to have staff
areas which needed improvement. This initial nurs-
The Journey to Magnet Excellenceв„ў began with
and faculty from all departments actively participat-
ing gap analysis formed the foundation of ChildrenвЂ™s
great enthusiasm and support. ChildrenвЂ™s leadership
ing in the journey,вЂќ stated Ms. Hupp.
Journey to Magnetв„ў. Upon notification of American
supported staff engagement during early Magnetв„ў
Nurses Credentialing Center (ANCC) acceptance of
initiativesвЂ”learning about the designation criteria,
Though ChildrenвЂ™s Journey to Magnetв„ў officially
our application, ChildrenвЂ™s official Kickoff Celebration
participating on the Magnetв„ў councils, and generally
began with application submission on March 19,
was held June 18, 2010.
gaining an understanding of ChildrenвЂ™s planned
2010, the initial, formalized planning began during
journey. The engagement soon became apparent
a Strategic Planning Retreat held by CNO, Diane
The councils, each meeting on a monthly basis for
throughout the organization with over 200 staff
Hupp, MSN, RN, which allowed for nursing staff at
90 minutes, brought together all levels of nursing вЂ”
members, representing every department through-
all levels to begin the task of performing a gap analy-
from the newest nurses through the CNO, as well
out ChildrenвЂ™s, actively engaged as Magnetв„ў Cham-
sis. The nursing division members present at the
as employees throughout the organization вЂ” to
pions and over 160 as Magnetв„ў Council members.
retreat were divided into three groups each contain-
collaborate on interdisciplinary issues affecting the
Magnet Timeline
Strategic Planning Retreat
& Gap Analysis (Nov. 2009)
Magnet Kickoff
Celebration (June 2010)
Staff Attend Magnet
Conference (Oct. 2010)
Five Magnet Writers
Selected (Sept. 2010)
2011
2010
Magnet Councils & Champions
Begin Meeting (Feb. 2010)
Magnet Recognition
Application Submission
(Mar. 2010)
вЂњAchieving Excellence,
for All the Little ReasonsвЂќ
Magnet Slogan Chosen
(June 2010)
Initial Document
Writing Begins
(Oct. 2010)
Call for Magnet Writers
(June 2010)
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organization and to provide unique and effective
Organization-wide change has occurred through
solutions. The information and feedback reviewed
Вnumerous initiatives that have come to life throughout
in the meetings quickly turned into achievable plans
the Magnetв„ў journey. A culture shift has transpired
and effective outcomes. These plans and outcomes,
that has moved us towards an increase in multi-
as well as the individual stories of ChildrenвЂ™s team
disciplinary teams working together to implement
members beВcame the words and images for the
new initiatives and improve current processes and
document writers.
projects. The outcomes of our Magnetв„ў journey are
not merely seen in the tangible accomplishments
The document writing process began late in 2010,
achieved during the past several months of strong
after the vast amounts of information available to tell
interdisciplinary cВ ollaboration, but also in the posi-
ChildrenвЂ™s story became apparent. Meetings contin-
tive culture and pride of each member of ChildrenвЂ™s
ued, outcomes proved beneficial to the organization
team.
and the writers continued to document ChildrenвЂ™s
Journey to Magnetв„ў throughout 2011.
вЂњBeing chosen as one
of the five writers to
Вdocument ChildrenвЂ™s
stories of excellence
has been a very
Вrewarding experience
and has solidified my
Вbelief that opportunities
for advancement are
endless at ChildrenвЂ™s.вЂќ
Colleen Tipping, MHMS, BSN, RN, CPN, CCRN
senior professional staff nurse
Pediatric Intensive Care Unit (PICU)
Document Delivered to
American Nurses Credentialing
Center (ANCC) and Magnet
Surveyors (Oct. 2011)
Additional Document
Submission (Feb. 2012)
Magnet Document
Send-off Party
(Sept. 2011)
2012
Magnet Document Cover
Contest (June 2011)
Magnet Site Survey
(May 2012)
Th e J o u rn ey Co nt i nu e s
Document Completed
(Sept. 2011)
ANCC Requests
Additional
Documentation
(Jan. 2012)
Final Draft of Magnet
Document Completed
(July 2011)
Magnet
Designation
(July 2012)
Announcement of Site
Survey (Mar. 2012)
Staff Attend Magnet
Conference (Oct. 2011)
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Ce nte r
for
Nursing Excellence
The Center for Nursing Excellence was a funding opportunity for nursing designed by Diane Hupp, MSN,
RN, CNO and developed through the ChildrenвЂ™s Hospital of Pittsburgh Foundation. The Center for Nursing
ВExcellence supports nurses growth and professional development.
Annual Fundraising
Ms. Hupp partnered with the Foundation to establish the fund.
Since its development, ChildrenвЂ™s nurses have been instrumental
in raising additional financial support.
FY12
$13,461
Direct-care nurses raised this funding through donations to the
ВChildrenвЂ™s campaign and by hosting department fundraisers.
FY11
$4,335
0
Nursing Excellence
Scholarships
ChildrenвЂ™s Hospital recognizes
and supports the professional
development of staff by offering
scholarships to promote and
support Вindividuals pursuing or
advancing their nursing careers.
Nursing Excellence scholarships are awarded to ChildrenвЂ™s
employees based on an application process. Scholarships are
funded through the Center for
Nursing Excellence Fund. Up to
three scholarships are awarded
biannually for nurses Вentering
the nursing profession or
Вpursuing a doctorate program,
a masterвЂ™s program, and/or
a bachelorвЂ™s program.
5
10
Dollars in Thousands
15
$50 0 S c h o l a r s hi p r e c i p i e nt s
May 2012
Debra Bills, BSN, RN,
Transport Team
Marianne Miller, MSN, RN,
Trauma
Tracy Pasek, MSN, RN,
CCRN, CIMI, PICU
June 2012
Amy Lukanski, MSN, RN, CPN,
Nursing Education
Mona GaNung, BSN, RN,
Endocrinology
Joshua Evans,
Patient Transporter
4
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Share d
Leadership
The leadership of ChildrenвЂ™s Hospital of Pittsburgh of UPMC values the critical role nurses play within the organization and believes it is imperative that nurses from all settings participate in organizational decision-making.
Nursing shared governance councils and organizational committees establish the structure to empower nurses
in the decision-making process. Active involvement in these councils, committees, and taskforces empowers
nurses to participate in the decision-making process to provide safe, quality health care services to all patients
and families.
The Shared Governance model at ChildrenвЂ™s is in place to enable all nurses to participate in organizational
decision-making groups that incorporate:
вЂў Decision-making responsibilities of council members
вЂў Empowerment of staff and council members
вЂў Council accountability to help make decisions towards meeting, exceeding, and elevating the
ВorganizationвЂ™s state of excellence
вЂњI am not just a staff
nurse but a vital asset to
the team [Education and
Professional Development
Council] and the voice of
the 30 nurses I represent
from my unit.вЂќ
Dawn Shook, RN, CPN
senior professional staff nurse,
clinical leader, 9B
There are six main councils included in the ChildrenвЂ™s Shared Leadership model:
вЂў Education and Professional Development
вЂў Evidence-Based Practice (EBP) and Research
вЂў Nurse Advisory
вЂў Patient Care Leadership
вЂў Professional Practice
вЂў Quality The Coordinating Council is the overseeing body and includes all of the co-chairs and vice-chairs of the six main
councils. The goals of this Coordinating Council are communication sharing and setting the vision and goals for
ChildrenвЂ™s shared leadership model.
Education and Professional
Deve lopme nt
The Education and Professional Development Council provides nurses from all settings the opportunity for
decision-making regarding continuing education and professional development. Through the combined
leaderВship of a senior professional staff nurse, Carrie Moelber, BSN, RN, CPN, and a nurse with advanced
education and practice, Teresa Mingrone, MSN, RN, CCRN, council members develop and initiate educational
programs for nurses.
Within the past year, the most notable accomplishments of the Education and Professional Development
ВCouncil have been the integration of the My Nursing Career Clinical Advancement Program, development of
My Nursing Career: A Voyage to a Senior Professional Nurse, and the Second ВAnnual Pediatric Nursing Education
Conference.
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
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Counc il
Co-chairs, Anne Bryan, BSN, RN, CPN, senior professional staff nurse Same Day Surgery (SDS), and Patricia
Brandt, BSN, RN, CPN, senior professional staff nurse, Infusion Center, for the Evidence-Based Practice (EBP) and
Research Council empower all members to take an active role in decision-making. Member participants are
asked to communicate and disseminate to all clinical staff the initiatives regarding EBP and nursing research
as developed by the council. Nurses are encouraged to assist their fellow staff to ask the clinical question andВ
Вmentor the staff member through the EBP/research process.
Sacred Cow Contest
Implementation of a Sacred Cow Contest to encourage ChildrenвЂ™s nurses to ask clinical questions, uncover
nursing contemporary legends, and possibly begin EBP projects. The Sacred Cow Contest, first introduced by
G.H. Brown in 1993, provided a creative strategy to promote clinical inquiry and generate interest in EBP. The
Sacred Cow Contest was introduced at ChildrenвЂ™s during the Nurses Week breakfast and continued throughout
the summer. The contest encouraged nurses to identify a nursing practice in their area that is not based on
evidence and submit that practice under one of five categories including: Mad Cow, DonвЂ™t Have a Cow, Til the
Cow Comes Home, Put the Cow Out to Pasture, and Cash Cow. Twenty nurses submitted вЂњsacred cowsвЂќ for the
contest.
Nurse
Advisor y
Council
60
50
RNвЂ“MD
Interactions
RNвЂ“RN
Interactions
Satisfaction
Levels
High (60+)
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72.76
72.14
69.91
70
71.59
Each year, nurses complete a work satisfaction
Вsurvey, the National Database of Nursing Quality
Indicators (NDNQIв„ў). Positive trends have been
noted over the past several years as it relates to the
work the Nurse Advisory Council has focused on
with nursing and physician relationships as well as
teamwork.
70.30
The Nurse Advisory Council, led by co-chairs Hope Waltenbaugh, RN, unit director SDS and PACU and Deborah
Lesniak, MS, RN, clinical director, Emergency, Trauma and Acute Care Surgical Services, provides a forum for
staff nurses to identify issues, discuss options and implement solutions to support a healthy work environment.
The council members are responsible for selecting the Daisy Award for extraordinary nurses, sponsored by the
Daisy Foundation, given monthly. The Frank LeMoyne Award, given yearly to honor a professional nurse who
has made an outstanding contribution to pediatric nursing at ChildrenвЂ™s, is also organized by the Nurse Advisory
Council. Each May, the Nurse Advisory Council
NDNQI RN Satisfaction Scores
organizes ChildrenвЂ™s Nurses Week festivities to
80
honor and celebrate the profession.
67.99
Renee Dellaera, BSN, RN, CPN
clinical leader, 8B
Re se arc h
63.28
and
61.42
Evidence-Based Practice
60.12
вЂњThe process that begins
as a charge to council
members to gather
Вinformation from their
individual departments
and ends with a signiВ
ficant improvement in
Вpatient care is a perfect
example of the voice
of the direct care staff
being heard and their
suggestions being acted
upon by leadership.
In the end, everyone
benefits.вЂќ
Teamwork
b/t Co-Workers
FY 12
Moderate (40вЂ“60)
FY 11
Low (<40)
FY 10
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Professional Practice
Counc il
The Professional Practice Council, co-chaired by three senior professional staff nurses, Sandra Fleck, BSN, RN,
CPN, Amanda Petrill, BSN, RN, CPN, and Julie Paul, BSN, RN, CPN, encourages staff to ask questions and present
solutions related to practice. The Professional Practice Council composed of an interdisciplinary group of staff
reviews professional practice in the delivery of patient care and recommends policy, procedure and process
changes, and monitors care delivery and interventions for resolution of all practice issues. The council is designed
to give nurses autonomy and leadership over their practice through improvement of the standards of practice
at the clinical level.
Medication Peer Review Task Force
The Medication Peer Review Task Force was developed to review all adverse events that have occurred throughout the hospital. This separate task force ensures that this worthy process is given the time and attention that
is necessary for it to be successful. The Medication Peer Review Task Force reports to Practice Council and provides a summary of the events for monthly review identifying trends and process or policy concerns.
Practice Council SharePoint
Ongoing development of a Practice Council SharePoint site will provides easy access to Practice Council agendas,
meeting minutes, policies, and information to all members.
TPN Practice Change
Due to an increased incidence of total parenteral nutrition (TPN) errors throughout the hospital, Practice Council
members were asked to provide input and recommendations to help decrease these errors. Based on our
Вrecommendations, TPN labels were changed to make the information easier to read.
вЂњThe Professional Practice
Council in the Emergency
Department focuses on
the work environment
surrounding patient,
family, and staff satisВ
faction. The professional
practice council is fully
supported by the ED
leadership to create,
develop, and implement
changes at the staff RN
level within the unit.вЂќ
David Rausch, BSN, RN
supervisor, Emergency Department
Quality
Counc il
Quality Council, co-chaired by Grace Manuel, MBA, BSN, RN, unit director 7A and Alyssa Bostwick, BSN, RN,
CPN, unit director PICU, is an oversight body to evaluate Nursing Division quality reports and data for the
Вpurpose of improving patient care and practice.
ChildrenвЂ™s Hospital Association (CHA) Discharge Process
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
85
80
Q2
FY 11
Q3
88.4
87.9
87.4
89.0
Q1
86.4
86.2
Goal 88%
88.2
Felt Ready for Discharge
90
88.0
Quality Council works in partnership with the ChildrenвЂ™s Hospital Association (CHA) on initiatives to
Вimprove the way nurses practice. Nursing Quality has collaborated with CHA in an initiative to improve the
discharge process. Improving the discharge process is an initiative intended to improve the communication
between the family, physician, and nurse concerning the anticipated date of discharge. It is physicians and
nurses working together for a safe and timely discharge of our patients and families. Residents and clinical
leaders meet before the daily bed meetings to discuss who they think will be going home that day and when
the discharge will occur. The Cerner Handoff Tool and the patient room white boards are also resources
utilized to monitor discharge status. This allows for nursing to have a better idea of who is anticipated to
go home each day and can better prepare for admissions. Families can also be better prepared when they
can anticipate when their child is going to be discharged. Timelier, safer discharges will allow for a more
efficient flow of new admissions. Improving the discharge process is a winning initiative for everyone
Вinvolved and an ongoing process. When there is an increase in communication, increased satisfaction is
sure to follow.
Q4
FY 12
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вЂњIt is important for the
bedside nurse to have
a voice when making
plans and decisions that
they will ultimately be
responsible for.вЂќ
Katherine Gaughan, RN, CPN
senior professional staff nurse,
clinical leader, 8B
Red Light Project
Medication administration distractions and interruptions is a topic that
is currently being discussed in health
care. Stacey Cote, BSN, RN, CPN, unit
director, and Christina Shearer, BSN,
RN, CPN, professional staff nurse,
both from unit 7B, began to think
about ways to decrease distractions
and interruptions during medication
administration after reviewing literature on the subject. They approached
the Quality Council with their
thoughts and began to brainstorm.
Several ideas to prevent distraction
were taken to Professional Practice
and Quality Councils including: a red
light, stop sign, nursesвЂ™ caps, and the
idea of a nurse wearing a vest during
medication administration. After
presenting the concept at the council
meetings, the consensus heavily
favored using the red light method.
Interruptions During
Medication Administration
36
32
36.3
28
27.8
Percent of Interruptions
40
24
20
8
N u r s i n g A n n u a l R e p o r t вЂў F Y 2 011-12
Pre-Red
Light
Project
Post-Red
Light
Project
Data collected
Jan. вЂ“ Mar. 2011
Data collected
Oct. вЂ“ Dec. 2011
In January 2011, staff began to use the red lights on 7B with
Вsuccess. Education and reinforcement continues on a daily basis.
Patients and families have an understanding of the process and
abide with the plan. Staff perception was that the number of
distractions and interruptions had definitely decreased. In particular, nurse interruptions decreased by 27 percent and phone
interruptions Вdecreased by 7 percent. In addition, it was a positive
outcome to see a decrease in overall errors by 0.06/1000 dispensed
during the same timeframe from the previous year as well as
0.38/1000 dispensed in high alert errors.
Nurses have the ability to prevent a medication error before it
occurs. Not only does the red light signify a вЂњno interruptionвЂќ time,
it notifies people that nursing is attempting to вЂњstopвЂќ medication
errors from happening, and that ChildrenвЂ™s is committed to
workplace safety.
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
Community
Se r vice
Nursing care does not stop at the end of a shift вЂ”this strong sentiment defines not only the work of a nurse,
but also who he or she is as a person. This giving nature allows nurses to show their dedication outside of
the hospital and in the community through service. ChildrenвЂ™s supports every nursesвЂ™ commitment in service
to the Вcommunity.
Camps ChildrenвЂ™s Staff Support
вЂў Camp Dreamcatcher вЂ“ HIV/AIDS Patients
вЂў Camp Frog вЂ“ Epilepsy
вЂў Camp JRA вЂ“ Patients with Arthritis and Rheumatologic Conditions
вЂў Flying Horse Camp вЂ“ Hematology/Oncology (including Sickle Cell)
вЂў NF Camp вЂ“ Neurofibromatosis Patients
вЂў Transplant Camp вЂ“ Abdominal/Liver Transplant Patients
вЂў Vent Camp вЂ“ Ventilator Dependent Patients
вЂў Asthma, Diabetes, Heart, and Kidney Camp
вЂў Muscular Dystrophy Camp
вЂў Multiple Sclerosis Camp
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
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Nurses
in
t he
Communit y
Pr o f e ss i o n a l Pra c t i ce Co u n c i l (PPC )
Dress for Success, PPC participated in a Scrub Drive during January. All items were donated to the Dress for
Success Organization, which is a non-profit organiВzation that promotes economic independence of disadvantaged women by providing the support they need to gain and retain meaningful employment.
Donate a Dollar Campaign, Professional Practice Council members conВtributed monetary donations towards
dinner at the Family House prepared by members of the UPMC Systemwide Professional Practice Council.
ВSeventy family members were served. ChildrenвЂ™s was represented by co-chair, Sandra Fleck, BSN, RN, CPN,
senior professional staff nurse 9A.
Operation Safety Net, Professional Practice Council collected hats and gloves for homeless people in the
Pittsburgh area.
Cl i ni c a l L e a d e r Fo ru m
Hard Head Patrol: The Clinical Leader Forum, in collaboration with the Injury Prevention and Trauma Program, participated in the Hard Head Patrol Program. As the largest ongoing project involving hospital nurses,
staff, and physicians as volunteers, the Hard Head Patrol is a wheel-safety initiative that promotes head injury
prevention and death while riding bicycles, skateboards, scooters or roller-blades.
S a f e Sl e e p Co m m i t t e e
Breath of Life Stroll: S.I.D.S of
PA and Cribs for KidsВ® sponsored
a beautiful walk on the North
Shore Riverfront Trail to help raise
money for Cribs for Kids. Proceeds
from this walk go to help provide
safe sleep educational materials
to p
В arents and caregivers and to
provide portable cribs for families
in need. Numerous members of
our nursing staff participated in
the walk.
10
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I n d i v i d u a l Co m m u n i t y S e r v i ce
Donna Flook, MSN, RN, CPN, Nursing Education вЂ“ SIDS
Foundation
Robert Ackerman, RN, CPN, Radiology вЂ“ School Volunteer
Tracey Clark, BSN, RN, 6A вЂ“ Sunday School Instructor
Karen Albert, BSN, RN, North Surgery Center вЂ“ Community
Food Bank, Ambridge Food Shelter
Marilyn Clougherty, MSN, RN, CDE, Endocrinology вЂ“ ADA
Diabetes Camp
Beth Allen, BSN, RN, CCRN, PICU вЂ“ Lobby Day in Harrisburg
Christin Cooper, RN, Nursing Services вЂ“ Hard Head Patrol,
Red Cross Disaster Relief
Halle Fritz, BSN, RN, 9B вЂ“ GenreвЂ™s Kids with Cancer
ВFoundation
Heather-Dawn Cooper, BSN, RN, CCRN, Cardiac Intensive
Care Unit (CICU) вЂ“ Bill Neches Heart Camp for Kids
Sally Foster, MSN, RN, CDE, Weight Management вЂ“
ВDiabetes Camp
Devin Corboy, RN, PICU вЂ“ Board of Directors Allegheny
County Cycling Association (ACA)
Debra Franks, RN, CPN, SDS вЂ“ Band Booster Nurse Volunteer
Stacey Cote, BSN, RN, CPN, 7B вЂ“ Preschool Vision Screening & Board Member
Melissa Criado, RN, CCRN, CICU вЂ“ Latrobe Area Hospital
Margaret Franciscus, BSN, RN, Endocrinology вЂ“ Habitat
for Humanity, Pittsburgh Annual Day of Caring, Pittsburgh
Food Bank
Maryann Cwynar, BSN, RN, 9A вЂ“ American Cancer Society
Relay for Life
Sherry Gardner, RN, VA-BC, IV Team вЂ“ Hard Head Patrol
Katherine Gaughan, RN, CPN, 8B вЂ“ Dog Safety
Sarah Dady, BSN, RN, Transport Team вЂ“ Heart Camp
Gretchen Geisler-Jack, BSN, RN, PACU вЂ“ Girl Scouts of USA,
Bethany House Shelter for Women, Camp Nurse (Diabetes
& Asthma)
Elizabeth Alonso-Hohmann, BSN, RN, Operating Room
(OR) вЂ“ Global Links
Heather Ambrose, DNP, RN, CPON, CPN, Operations
ВAdministration вЂ“ Hard Head Patrol, Heart-to-Heart Picnic
Christine Angeletti, BSN, RN, CCRN, PICU вЂ“ Relay for Life,
Bark for Life
Colleen Arnold, RN, Quality Services вЂ“ Adopt the Troops
Joann Bagay, MSN, RN, CPN, Nursing Education вЂ“ Boy
Scouts of America
Julianne Balach, RN, CCRN, PICU вЂ“ Community Influenza
Vaccine Administration
Andrea Beach, BSN, RN, CCRN, Transport Team вЂ“ Nurse
Volunteer for Swim Team
Melissa Bender, RN, 9B вЂ“ Project Medi-share Haiti
Desiree Beppler, BSN, RN, PACU вЂ“ Habitat for Humanity
Mary Boles, RN, SDS вЂ“ Camp Ligonier
Susan Debacco, BSN, RN, CPN, 7C вЂ“ Girl Scouts of USA
Pamela DeGeorge, MSN, RN, CPN, Nursing Education вЂ“
Board of Directors Education Law Center, Special Olympics
of Allegheny County, Board of Directors ARC of Greater
Alleghany
Mallory Florijan, BSN, RN, 6A вЂ“ Relay for Life
Diana German, RN, PACU вЂ“ Mothers Against Drunk Driving
(MADD)
Rachel Gindlesperger, BSN, RN, 6B вЂ“ Auxiliary member
Clairton Volunteer Fire Department
Alyssa Bostwick, BSN, RN, CPN, PICU вЂ“ Autism Speaks,
Ramsey Elementary PTO/Parent Volunteer
Renee Dellaera, BSN, RN, CPN, 8B вЂ“ Church Volunteer,
Youth Group, Coming of Age, Pittsburgh MenвЂ™s Homeless
Shelter
Amy Bower, RN, CPN, 7C вЂ“ Baldwin-Whitehall School
District parent volunteer
Diane Dering, BSN, RN, CNN, Dialysis вЂ“ National Kidney
Foundation, ANNA Kidney Camp
Deborah Glatz, BSN, RN, CPN, North Surgery Center вЂ“ Kida-Palooza
Kristine Brandenstein, BSN, RN, PICU вЂ“ Wounded Warriors
Pancake Breakfast
Susan Deringer, BSN, RN, 6A вЂ“ Pine Springs Camp
Erin Goodman, BSN, RN, PICU вЂ“ Big/Big Sisters
Tracy Brandwene, RN, PACU вЂ“ PTA
Bethann Brayer, RN, Neonatal Intensive Care Unit (NICU) вЂ“
Catholic Charities Soup Kitchen
Amy Bridgman, MSN, RN, CPN, Nursing Education вЂ“ Moon
Elementary School
Steve Bright, RN, CNOR, Operating Room вЂ“ Girl Scouts of
USA, St. AnthonyвЂ™s Church
Monica Broecker, MSN, RN, NNP, Neonatology вЂ“ Church
Volunteer
Kathleen Brown, BSN, RN, CDE, Endocrinology вЂ“ Diabetes
Camp
Chris Divens, MSN, RN, CIMI, Transplant Services вЂ“ Church
Volunteer
Linda Dorman, BSN, RN, CPN, CCRN, PICU вЂ“ Deer Lakes
PTG, Camp Can Do, Catholic Youth Ministry, United Way
Campaign
Bethany Dorney, BSN, RN, Operating Room вЂ“ Susan G.
ВKomen Race for the Cure
Cynthia Earnest, RN, 9B вЂ“ GenreвЂ™s Kids with Cancer
ВFoundation
Lindsay Ehrlich, BSN, RN, PICU вЂ“ Riverview WomenвЂ™s
ВAssociation
Paula Eicker, MSN, RN, Transplant Services вЂ“ Camp Chihopi
Jeanne Brytus, BSN, RN, CPN, Admissions Team вЂ“ BLS
Community Instructor
Jeanine Eswein, MSN, RN, CCRN, CPN, PACU вЂ“ Multiple
Sclerosis Walkathon
Krista Bucci, RN, CPN, 7A вЂ“ Girl Scouts of USA
Kimberly Etzel, MSN, RN, CCRN, PICU вЂ“ Board of Directors Western PA HuntingtonвЂ™s Disease Society of America,
school parent volunteer
Jamie Cain, RN, NICU вЂ“ March of Dimes
Mary Campbell, MSN, RN, Emergency Room/Hematology
вЂ“ Sickle Cell Trait Testing
Michelle Capan, MSN, RN, CPN, Nursing Education вЂ“ Hard
Head Patrol
Tonya Evangelista, MSN, RN, CPN, CPHON, Nursing Education вЂ“ Relay for Life, Howe Elementary School
Dorie Evanoff, RN, 6E вЂ“ Community Influenza Vaccines
Penelope Casella, BSN, RN, CPN, Admissions Team вЂ“ All
Saints Greek Orthodox Food Festival
Linda Evans, RN, CPN, SDS вЂ“ Mendelssohn Choir of Pittsburgh/Symphony Chorus
Amy Cashdollar, MSN, RN, CMPE, Heart Center вЂ“ Heart-toHeart Picnic, Heart Walk
Ashley Eyerman, BSN, RN, PICU вЂ“ Camp Chihopi
Katherine Cherry, RN, CPN, SDS вЂ“ Hard Head Patrol
Lucy Christoforetti, BSN, RN, CPN, North Surgery Center вЂ“
St. Thomas More Church Volunteer, Board of Directors
St. Thomas More Manor
Lynne Cipriani, BSN, RN, Nursing Services вЂ“ Youth Advisor,
CUMC Chapel Choir, CVMS Career Day, Kids Connect Volunteer, Heart Camp, Church Volunteer
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Holly Fisher, BSN, RN, CPN, 7A вЂ“ Women Think P.I.N.K.
Pittsburgh
Valerie Fisher, RN, Procedure Center вЂ“ Greater Pittsburgh
Food Bank
Sandra Fleck, BSN, RN, CPN, 9A вЂ“ Mother of Sorrows
Catholic Church Food Pantry, Heritage Elementary School,
Family House, Operation Safety Net, Dress for Success
Breanne Giron, MSN, RN, CCRN, Nursing Education вЂ“
March of Dimes, March for Babies
Maureen Gormley, BSN, RN, CCRN, PICU вЂ“ Church Volunteer
Sheila Hahner, BSN, RN, CPN, Nursing Education вЂ“ Hard
Head Patrol
Bobi Hardinsky, RN, 8B вЂ“ Community Food Bank
Theresa Haskins, BSN, RN, PICU вЂ“ Washington Humane
Society
Shelly Henderson, BSN, RN, Infusion Center вЂ“ Church
Choir, Twentieth Century Club McKeesport
Becky Hildebrand, BSN, RN, North Surgery Center вЂ“
В ommunity Influenza Vaccine Administration
C
Rebecca Hilty, BSN, RN, CPON, 9B вЂ“ Comcast Cares
Clara Hirschmann, BSN, RN, 8B вЂ“ Baby Day at the Zoo, SIDS
Foundation, Walk for Ovarian Cancer
Holly Hollenbaugh-Fogle, BSN, RN, CCRN, PICU вЂ“ Girl
Scouts of USA, Boy Scouts of America
Diane Hupp, MSN, RN, CNO вЂ“ Board of Director ChildrenвЂ™s
Home, Catholic Charities of Pittsburgh
Patrice Hundley, BSN, RN, CPN, North Medical Center вЂ“
Glut 1 Foundation
Kathleen Huntington, BSN, RN, SDS вЂ“ Church Volunteer
Kathy Iurlano, BSN, RN, CCTNC, Cardiothoracic Transplant вЂ“
St. Mary School Volunteer
Rebecca Janosko, RN, NICU вЂ“ Girl Scouts of USA
Alexandra Johnston, BSN, RN, CICU вЂ“ Carnegie Science
Center
Carol Kabigting, RN, CNOR, Procedure Center вЂ“ Boy Scouts
of America
Marnie Kaminski, BSN, RN, C-NPT, AOD вЂ“ Hard Head Patrol
Michelle Kamnikar, BSN, RN, CPN, 7C вЂ“ Hard Head Patrol
FFYY 2 011-12 вЂў N u r s i n g A n n u a l R e p o r t
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Susan Karaffa, BSN, RN, SDS вЂ“ Discovery Class, BLS
ВCommunity Instructor
Johnna Milliken, RN, 6B вЂ“ Band Booster Nurse Volunteer
Ilse Karto, BSN, RN, 7C вЂ“ Discovery Program
Karen Mulkern, BSN, RN, NICU вЂ“ Health Clinic in Peru
Lisa Kerrick, MBA, BSN, RN, CNOR, Perioperative Services вЂ“
Scouting for Food, AHA Heart Walk
Tracee Kirkland, RN, Child Advocacy вЂ“ JeremiahвЂ™s Place,
University of Pittsburgh-Poverty Simulation, Special
Olympics, Allegheny County Midget Football League, Concerned Citizens of Greater Pittsburgh-Teen Programming,
Ward 12 Democratic Committee
Carrie Moelber, BSN, RN, CPN, SDS вЂ“ Girl Scouts of USA
Patricia Munk, RN, North Surgery Center вЂ“ Scouting for
Food
Kathleen Musto, BSN, RN, Quality Services вЂ“ Boy Scouts of
America, Adopt the Troops
Josh Naggy, RN, NICU вЂ“ Greater Latrobe School District,
Church Volunteer
Carol Kitchener, BSN, RN, Nursing Services вЂ“ Church
Volunteer
Dustin Nichols, BSN, RN, NICU вЂ“ Junior League of Pittsburgh
Leslie Konyk, RN, CCRN, PICU вЂ“ Easter Charity/Children
with Special Needs
Darcie Opalko, MS, MBA, RN, CNOR, Operating Room вЂ“
Camp Coyle
Beverly Kosmach-Park, DNP, RN, Transplant Services вЂ“
Director Camp Chihopi
Michele Paris, BSN, RN, CPON, Hematology/Oncology/
BMT вЂ“ Girl Scouts of USA
Wendy Koulouris, BSN, RN, CCRN, Transport Team вЂ“
Church Volunteer
Tracy Pasek, MSN, RN, CCRN, CIMI, PICU вЂ“ Vacation Bible
School, Penn Trafford Basketball Boosters, Hard Head
Patrol, Community United Methodist Church
Tammy Kurta, BSN, RN, CPN, Nursing Services вЂ“ Animal
Friends of Westmoreland County
Karla Persia, BSN, RN, PICU вЂ“ PTA
Margaret Lamouree, BSN, RN, CCRN, NICU вЂ“ Parent
Resource Network
Valerie Pomerantz, BSN, RN, PICU вЂ“ Heart Camp
Elaine Lander, BSN, RN, CNN, Dialysis вЂ“ Kidney Kamp,
Kidney Walk, National Kidney Foundation
Jennifer Pryor, BSN, RN, Emergency Department вЂ“ Camp
Nurse
Tammi Landis, BSN, RN, PICU вЂ“ Community Food Bank
Allison Reagan, BSN, RN, 6A вЂ“ Hockey Ministries
ВInternational (HMI) Christian Hockey Camp
Karen Larkin, RN, CPN, SDS вЂ“ Hard Head Patrol
Robert Ledoux, BSN, RN, CEN, Emergency Department вЂ“
New Kensington Fire Department
Stacey Leslie, BSN, RN, Nursing Services вЂ“ Safe Sitter Course
Jessica Levy, MSN, RN, CPN, PACU вЂ“ President PTG
Erin Leya, BSN, RN, PICU вЂ“ Light of Life Mission, Church
Volunteer
Karen Lingis, BSN, RN, CCRN, NICU вЂ“ PTA
Amy Lukanski, MSN, RN, CPN, Nursing Education вЂ“
ВMontour High School Volunteer, Howe Elementary School
Amy McGaughey, BSN, RN, North Surgery Center вЂ“ Spina
Bifida Camp, Middle School Volunteer
Melissa McIntyre, BSN, RN, AOD вЂ“ Boy Scouts of America,
Camp Volunteer, Cannon McMillan Youth Baseball Association, Walk for Juvenile Diabetes, Community Food Bank
Grace Manuel, MBA, BSN, RN, 7A вЂ“ Church Volunteer,
ChildrenвЂ™s Foundation, Scouting for Food
Amanda Marn, BSN, RN, CPN, 9C вЂ“ International Medical
Mission Trips
Melissa Mastorovich, MSN, RN, RN-BC (Psych), 7B вЂ“
Student NursesвЂ™ Association of Pennsylvania, Western PA
Student Nurse Challenge
Rachel McCarrison, BSN, RN, PICU вЂ“ Church Volunteer
Paolo Michelangeli, RN, CCRN, NICU вЂ“ Plum Borough Boys
Basketball Boosters
Carrie Miller, RN, CPN, North Surgery Center вЂ“ Safe Sitter
Course, BLS Community Instructor
Donna Miller, BSN, RN, North Surgery Center вЂ“ Girls Scouts
of USA, Boy Scouts of America , youth group, Ambridge
Hockey Association
Donna Miller, RN, CEN, Emergency Department вЂ“
ВPittsburgh Marathon, Baby Day at the Zoo
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Wilma Powell, RN, CCRN, NICU вЂ“ Community BLS Instructor
Amanda Shock, BSN, RN, Emergency Department вЂ“
Church Volunteer, Haiti Relief
Jennifer Sieber, BSN, RN, PICU вЂ“ Camp Chihopi
Richard Skweres, BSN, RN, CCRN, PICU вЂ“ Boy Scouts of
America
Sharon Smarto, BSN, RN, CPN, Nursing Education вЂ“
ВCommunity Blood Pressure Screenings
Kimberley Soroka, RN, 6B вЂ“ Library Reading Program
Jerome Spinnato, RN, RT, C-NPT, PICU вЂ“ Medical Mission
Haiti
Kayla Stayer, BSN, RN, 6A вЂ“ American Red Cross, Service to
the Armed Forces, Camp Chameleon, VA Pittsburgh
Rhonda Stayrook, BSN, RN, NICU вЂ“ March for Babies
Anne Stevens, BSN, RN, PACU вЂ“ Church Volunteer
Jessica Stevenson BSN, RN, NICU вЂ“ Cystic Fibrosis
ВFoundation
Lisa Stiffler, BSN, RN, 6A вЂ“ Ladies Auxiliary
Dawn Thomas, MSN, RN, CPN, VA-BAC, 8B & IV Team вЂ“
Church Volunteer, LITE Organization (League for Intravascular Therapy Education)
Colleen Tipping, MHMS, RN, CPN, PICU вЂ“ Pennsylvania
e-Mentoring
Colleen Tolliver, RN, NICU вЂ“ Pittsburgh Skate YW Camp
Brittany Tomsic, MSN, RN, CICU вЂ“ Heart Camp
Don Reinheimer, RN, CCRN, CICU вЂ“ Blood Bank Donor
Frances Ullman, BSN, RN, BC-LC, NICU вЂ“ Rewind Dance
Support
Cassandra Rennick, BSN, RN, CPEN, Emergency Department вЂ“ Volunteer Fire Department and Ambulance
Cynthia Valenta, MSN, RN, CNRN, Critical Care Services вЂ“
Rainbow Kitchen
Ellen Reynolds, MSN, RN, CPNP-PC, CPNP-AC, Trauma вЂ“
Medical Mission to Haiti
Julianne VanHoose, BSN, RN, CPN, SDS вЂ“ Girl Scouts of USA
Sally Riley, BSN, RN, CPEN, Emergency Department вЂ“
ВPittsburgh Marathon Medical Tent
Lynne Rodrigues, BSN, RN, CCRN, CICU вЂ“ Church Volunteer
Sheri Rosato, BSN, RN, CCRN (Neonatal), NICU вЂ“ Hard
Head Patrol
Judith Ruane, RN, 6B вЂ“ Church Volunteer
Shawna Rubio, BSN, RN, 7B вЂ“ Medical Mission Nicaragua
Britni Saint John, BSN, RN, CPN, 6A вЂ“ Hospice Care
Deborah Salac, MSN, RN, Radiology вЂ“ Hockey Alumni
Games, Soup Kitchen
Karen Salego, BSN, RN, 7A вЂ“ Community Blood Pressure
Screenings
Kelly Salinetro, BSN, RN, CPN, 6A вЂ“ The Open Door Youth
Outreach Center
Linda Schueler, BSN, RN, PICU вЂ“ Boy Scouts of America,
Church Volunteer
Annette Seelhorst, BSN, RN, PACU вЂ“ St. MaryвЂ™s Church
Karen Seigneur, BSN, RN, Ronald McDonald Care Mobile вЂ“
Church Volunteer
Lauren Sepesy, BSN, RN, 7A вЂ“ Local Fire Department
Robert Shea, RN, PICU вЂ“ Community Watch, Burghstock for
Homeless Veterans
Nancy Sherlock, RN, 7C вЂ“ West Mifflin Youth Football
ВAssociation
Pamela Ventorini, BSN, RN, Emergency Department вЂ“
Meals on Wheels
Durae Vincze, MSN, RN, Acute Care Services вЂ“ American
Cancer Society Relay for Life, Hempfield School District
parent/nurse volunteer, SIDS Foundation
Christine Vitale, MSN, RN, Injury Prevention вЂ“ Child
ВPassenger Safety Technician
Geraldine vonHofen, RN, 6E вЂ“ Dress for Success
Hope Waltenbaugh, BSN, RN, SDS & PACU вЂ“ Board Member Leechburg Area Pool, Lenapee Technical School
Mark Walter, RN, CCRN, Transport Team вЂ“ Bill Neches Heart
Camp for Kids
Julia Warner, BSN, RN, CWONC, Wound Ostomy/В
Continence вЂ“ Pittsburgh Ostomy Association
Fern Wasco, RN, Operating Room вЂ“ Sewickley Valley Hospital Auxiliary, World Health Mission, Medical Mission to Haiti
Lisa Washington, RN, IV Team вЂ“ Pittsburgh Food Bank
Mark Westerman, RN, C-NPT, PICU/Transport Team вЂ“ Heart
Camp
Julie Wietholder, BSN, RN, North Surgery Center вЂ“ Hard
Head Patrol
Constance Williams, RN, CCRN, CICU вЂ“ Blood Bank Donor
Fran Yokosh, RN, 9B вЂ“ GildaвЂ™s Club, One Step at a Time
Camp
Nicole Zeise, BSN, RN, CPN, 6A вЂ“ Hard Head Patrol
Katherine Zwier, BSN, RN, CPON, 9C вЂ“ Camp Courage
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Init iat ive s
NICU CLABSI Rate
NICU CLABS
Central Line Associated Blood Stream Infections (CLABSIs) are a problem being battled by hospitals across the
nation. These infections increase length of stay, increase health care costs, and most importantly jeopardize
patient outcomes. Both regulatory and quality oversight organizations have identified CLABSIs as serious risks
to patient safety. A five percent per year reduction in the CLABSI rate has been established as a goal for each
unit in our facility; the hospital target for the NICU for FY 12 is a CLABSI rate of 1.38 infections per 1000 central
line days.
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For fiscal years 2008 and 2009 the NICU CLABSI rate was 1.47 and 1.08 infections per 1000 central line days
respectively. In fiscal year 2010, there was a sustained increase in central line infections, bringing our CLABSI
rate back up to 1.4 infections per 1000 central line days. During this period, the unit saw an increase in patient
volume, an increase in acuity and an increase in central line days. Simultaneously, there were a number of environmental changes and a large number of new staff members were hired to care for the increased volume of
patients. Although the overall incidence of infection remained relatively low, the increasing rate was cause for
concern. NICU leadership believed that through staff education, analysis of infections, and proactive management of central lines the trend could be reversed and the CLABSI rate reduced to less than 1.0 infections per
1000 central line days.
0.35
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Building a culture of safety is a top priority of ChildrenвЂ™s Hospital of Pittsburgh of UPMC. ChildrenвЂ™s devotion to
patient safety is evident in the multiple opportunities that enable staff to participate in patient safety initiatives
including the Quality Council, Quality Fair, an annual display of initiatives and programs initiated by staff, Patient
Safety website, and Patient Safety Rounds. These councils and other activities set the foundation for a culture of
patient safety. As active participants in patient safety, nurses monitor, evaluate, and act upon data collected to
measure nurse-sensitive indicators.
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вЂњMeticulous care of
Вcentral lines prevents
the development of a life
threatening infection.
Our staff collaborates
to discuss every central
line on every patient
Вevery day. This has
Вbecome a standard of
care in the NICU and we
are proud of our success.вЂќ
Teresa Mingrone, MSN, RN, CCRN
Advance Practice Nurse, NICU
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A multidisciplinary team worked with NICUs from across the nation to identify practices common to units with
the lowest central line infection rates. Practices related to insertion, accessing, care, and removal of central lines
in neonatal patients were surveyed. Seven areas for potential improvement were identified within ChildrenвЂ™s
NICU. Practices changes were implemented using a multiple Plan, Do, Study, Act (PDSA) cycle approach over
a six-month time frame. Ongoing education involved all of levels of staff:patient care technicians, registered
nurses, nurse practitioners, fellows, attending physicians, and even parents and caregivers. Compliance monitoring specific to each practice change is ongoing and all staff members have been invited to participate in
self-reporting and peer monitoring. Report cards indicating current CLABSI rates and hand hygiene compliance
are posted monthly and discussed at unit meetings. Activities are varied to keep attention on central line best
practices and incentives are used to promote participation in monitoring and recognizing good outcomes.
The sequential implementation of best practices, combined with ongoing staff education and staff engagement has resulted in a significant decrease in the NICU central line infection rate.
Pain
Over the past year, the Pain Council has led ChildrenвЂ™s Hospital in critical clinical advancements specific to pain
assessment excellence and multi-modal pain management innovation. Under the direction of nurse co-chairpersons, interdisciplinary collaboration and teamwork served as a foundation for the following key initiatives.
вЂњMy Pain WallвЂќ was launched on the hospitalвЂ™s internet site in response to families who requested a tool to track
their childвЂ™s pain and have the ability to report pain trends to providers.
Pain Council provided system wide representation on a value analysis team that was charged with evaluating
and improving patient safety around patient-controlled analgesia (PCA) technology. Pain Council-sponsored
education included music therapy, child life, supportive care, and pharmacology topics. Pain Council members
showcased ChildrenвЂ™s with numerous professional national presentations, publications, and research initiatives
including:
Presentations
Research and Evidence-Based Practice
вЂњWho is More Afraid?вЂќ Thomas, D. League for Intravenous Therapy Education National Conference,
2012, Washington, Pa. The Vascular Access Team
remains a leader in pain prevention with pharmacologic and non-pharmacologic strategies.
вЂњShow-N-Tell Computerized Pain AssessmentвЂќ
(Pasek, T, Watson, R, Zuccolotto, AP, Eschman, A,
Kerin, K, Emanuele, A): This was a PICU study that
focused on the feasibility of computerized pain
Вassessment device with critically ill children.
Publications
A unique partnership among critical care and
emergency department nurses resulted in the
Вfollowing publications:
Pasek, TA & Huber, JM. Hospitalized Infants who
Hurt: Sweet Solution with Oral Sucrose. Critical
Care Nurse, 2012; 32:61-69.
Miller, D, Smith, N, & Pasek, T. Pain. In: Provider
Manual: Emergency Nurse Pediatric Course (4th
Ed.), pp. 83-96. Emergency Nurses Association,
Des Plaines, Ill.
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вЂњBUZZY in the Emergency Department: A Novel
Pain Management Device for ChildrenвЂќ (Miller, D,
Pasek, T): This clinical outcomes study resulted in
positive outcomes for patients and families specific
to needle-related pain. The work garnered national
attention with multiple clinical and patient safety
conference presentations. Those interested may
read more at http://www.buzzy4shots/Hospital/В
research.html.
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Patient- and Family-Centered Care (PFCC) Surgical Experience
The PFCC Surgical experience led by Hope Waltenbaugh, BSN, consists of multidisciplinary team members that
meet weekly. The group decided the beginning of the surgical care experience would start in the outpatient
clinics, and would end at discharge. Multiple shadowing experiences were organized and an ideal story outlining each patient вЂњtouch pointвЂќ was created.
Several projects were initiated immediately using the shadowing experience as a guide with significant nursingled input:
1. Frankl behavior score was initiated with the help of the pediatric surgical clinic. The physician scores the
childвЂ™s behavior at the pre-operative clinic visit, using the Frankl behavior scale. The score is then entered
into the OR schedule. This information is used to develop a psychosocial plan of care for the patient to
improve their entire surgical experience.
2. Mobile distraction toys and devices were implemented, each registration desk was issued a Magna Doodle
or an Etch-a-Sketch to distract the patient while the parents review the information. A VECTA mobile device
was obtained for use in the perioperative areas. The unit boasts a variety of distraction techniques including a color changing bubble column and music therapy.
3. Steps were taken to ensure each television was programmed with appropriate family television stations.
4. The PACU project team worked with the radiology department to decrease the need to transport postsurgical patients to radiology. Single view films are now ordered at the bedside.
5. Navigation was improved throughout the surgical suite. A colorful path was designed to help families
find the surgical waiting areas. An intercom system was placed outside each access point to allow
families to call directly into the nurseвЂ™s station. Surgical hall passes were developed to allow families the
ease of navigating the orange elevators.
Phone Medication App
Studies show 46 percent of children take their medication incorrectly and many
Вparents are unable to provide an accurate medication list. Almost half of medication
errors occur during ordering medications or at discharge. One of the National Patient
Safety Goals of the Joint Commission charges health care providers to accurately
reconcile medications across the continuum of care. In 2008, ChildrenвЂ™s Admission
Team conducted a survey which showed that only 6 percent of parents could list
their childвЂ™s medications. To address this problem, the Admission Team distributed
thousands of wallet cards for parents to list medications, dosages, and allergies.
With the increased use of Smartphones, Penelope Casella, BSN, RN, CPN, and
ВGloria Slavonic, BSN, RN, CPN thought it advantageous to create an electronic
version of the wallet card. Their goal was to create a user friendly tool for families
and teens to list their medications and ultimately, be more accountable in their health. A systems architect and
software developer was involved to translate our ideas into a functional application (app) for our urban, academic,
pediatric medical center. Thirteen months after its inception, ChildrenвЂ™s medication app was launched.
As of May 2012, over 5,000 users have downloaded and are currently utilizing the app and by mid-July 2012, users
were able to email and print their medication list to their healthcare provider. In addition, this application can be
utilized for all patient populations, not exclusively pediatric patients.
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
ChildrenвЂ™s smartphone application, ChildrensPgh, won a
Silver Award in the 2012 eHealthcare Leadership Awards
in the category of Best Mobile Communications. The app
includes a pediatric symptom checker, parent advice
guide, a customizable medication and allergy list, and
the ability to request an appointment online.
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Safe Sleep Committee
The Safe Sleep Committee was developed in 2010. Members of the committee include nurses, physicians,
social workers, Child Advocacy and community members. The purpose of the committee is to establish safe
sleep practices and culture within ChildrenвЂ™s Hospital and the community through education and community
outreach programs.
Since its inception, the Safe Sleep Committee has developed and implemented many initiatives to improve
safe sleep practices. Some of these initiatives include refining the Infant Safe Sleep Environment Policy,
developing an audit tool for monitoring compliance to risk reduction strategies, providing parental safe
sleep education, holding a Safe Sleep Fair, hosting various Nursing Grand Round offerings on safe sleep,
providing online CHEX modules for direct care providers, purchasing pack-n-plays for rooming in infants,
and the establishing a partnership with Cribs for KidsВ® organization. The committee also participates in the
fundraiser, Breath of Life Stroll sponsored by Cribs for KidsВ® and S.I.D.S. of Western Pennsylvania.
D i s c ha r g e Lo u n g e
The Discharge Lounge, a nursing led initiative,
opened Feb. 7, 2012 to accommodate patients and
families that are discharged from the inpatient units
but are waiting for transportation home.
The goal of the lounge is to increase turnaround
of the inpatient beds to improve patient flow. The
staff responded very positively to the lounge and
anecdotally has stated that when families were told
about the lounge and the need to wait there for
transportation, they were able to get transportation
much quicker. Based on the anecdotal information
and the improved turnaround of beds by environmental services we have initiated a вЂњvirtualвЂќ lounge.
The patient flow coordinator carries the discharge
lounge phone and when a call is received by a unit
to utilize the lounge a PSA, Sitter, Patient Care Technician (PCT), or volunteer is assigned to open the
lounge and accommodate the family.
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Educational offerings by the Safe Sleep Committee
have been very well attended. The Safe Sleep Fair
held in August 2011 had 168 participants including staff, parents, and patients; Safe Sleep Nursing
Grand Rounds had a total of 87 participants; and
937 nurses and PCTs viewed the online learning
module. In addition, the co-chairs of this committee published an article in the Journal of Pediatric
Nursing (2012) called вЂњInfants Safe Sleep: Efforts to
Improve Education and Awareness.вЂќ
ChildrenвЂ™s has experienced an overall improvement
in compliance to the SIDS risk reduction strategies
over the past two years. Random audits from 2010 to present revealed compliance with placing infants in
supine position improved from 87 to 93 percent. Loose Other improvements were noted in decreases in
elevating the head of the bed without a physician order, use of loose blankets, and use of positioning devices
without a physician order.
The committee is currently working
on initiating the Cribs for KidsВ® program to ChildrenвЂ™s. This program
will provide cribs to needy families
to ensure a safe infant sleeping
environment. Efforts are underway
to secure funding for this project
as well as processes needed for
implementation.
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Improving
t he
N u r s e sвЂ™ E x p e r i e n c e
ECMO Trained Nurses
Extracorporeal Membrane Oxygenation (ECMO) is a life saving treatment to
facilitate oxygenation and perfusion that is offered to babies and children in
the CICU, NICU and PICU. It is used for cardiac patients as well as infants and
children with respiratory failure. Approximately one year ago, a team of nurses
from the NICU and PICU were identified to support to the ECMO team, under
Director Kent Kelly, in operating the ECMO pump. Preparation includes classes
as well as 100 hours of precepted training that allows the nurses to independently Вoperate the pump as an RN ECMO specialist. Ten NICU and PICU nurses
have completed this training so far and are called into action when patients are
on ECMO in more than one ICU. While this new program has faced challenges
during its development, it has been very well received by the involved nurses. It
allows them to periodically step out of their вЂњtypicalвЂќ bedside role and provide
another type of care for their patient. According to Kathy Plansinis, RN, NICU,
вЂњIt has given me a much better understanding of caring for the patient now
that I know how to operate the pump and how it impacts upon the patient. In
addition, it has challenged me in a way that initially took me out of my comfort
zone but this has been a positive challenge.вЂќ Overall, this has been very successful and has further enhanced the skills that our critical care nurses can offer to
their patients.
Q u i e t Ro o m
Coinciding with the observance of Worldwide Candle
Lighting, two quiet rooms opened Sunday, Dec. 11 in the
back halls of 7A and 9A. Working in a pediatric hospital
setting is extremely rewarding but can be very stressful at
times. There are demands that staff feel from the children,
parents, and other staff members, not to mention demands
at home. These quiet rooms were designed to be an area
where any staff member can slip away to refresh, rejuvenate, and revitalize in order to get back to the work that
they were performing. Each quiet room has been painted
with soothing colors and has a comfortable chair, table,
sound machine, and soft lighting. A binder of images from
the children, along with positive messages for staff, is
available to look through to help cope. ChildrenвЂ™s Hospital
cares about every employee and wants to ensure that staff
members are not only physically healthy, but mentally and
emotionally, as well.
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ECM O Tra i n e d N u r s e s
Bethann Brayer, RN вЂ“ NICU
Cheryl Cigna, RN, CCRN вЂ“ PICU
Denise Dewick, BSN, RN, CCRN вЂ“ PICU
Tamika Jeffries, RN, CCRN вЂ“ NICU
Heather Kendall, RN, CCRN вЂ“ NICU
Leighann Koch, RN, CCP вЂ“ PICU
Adrienne Marcinick, BSN, RN, CCRN вЂ“ NICU
Barbara Moreland, RN вЂ“ PICU
Tammy Oswald, BSN, RN вЂ“ NICU
Philip Pasterik, RN вЂ“ PICU
Kathy Plansinis, BSN, RN, CCRN вЂ“ NICU
Karen Romito, BSN, RN, CCRN вЂ“ PICU
Robert Shea, RN, CCRN вЂ“ PICU
Jayne Warner, RN, CCRN вЂ“ NICU/Transport Team
F Y 2 011-12 вЂў N u r s i n g A n n u a l R e p o r t
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2011 N u r s e Fe ll ows
Evidence-Based Practice Nurse Fellows
Amanda Liegel, MSN, RN вЂ“ 9B
Jessica Kiel, BSN, RN вЂ“ NICU
Penny Jones, BSN, RN вЂ“ 7A
Trauma Nurse Fellows
Lindsay Kunkle, BSN, CCRN вЂ“ PICU
Sally Riley, BSN, RN, CPEN вЂ“ ED
Kelly Shoup, BSN, RN вЂ“ ED
Leslie Snyder, BSN, RN, CCRN вЂ“ PICU
Colleen Tipping, MHM, BSN, RN, CPN, CCRN вЂ“ PICU
2012 N u r s e Fe ll ows
Abdominal Transplant Fellows
Megan Law, BSN, RN, CPN вЂ“ 7B
Michelle Moeslein, BSN, RN, CPN вЂ“ 7B
BMT Nurse Fellow
Halle Fritz, BSN, RN вЂ“ 9B
Evidence-Based Practice Fellows
Katherine Gaughan, RN, CPN вЂ“ 8B
Cara Conley, BSN, RN вЂ“ 8B
Cheryl Martin, BSN, RN, CEN вЂ“ Emergency
Shanon Young, MSN, RN, CPEN вЂ“ Emergency
Frances Ullman, BSN, RN, LC вЂ“ NICU
Patty Maloni, RNC вЂ“ Magee-Womens Hospital
Bawn McGuire, MSN, RN вЂ“ Magee-Womens Hospital
Nursing Administrative Fellows
Dawn Burke, BSN, RN, CPN вЂ“ Ambulatory Care
Renee Dellaera, BSN, RN, CPN вЂ“ 8B
Jessica Levy, MSN, RN, CPN вЂ“ PACU
Carrie Moelber, BSN, RN, CPN вЂ“ SDS
Trauma Nurse Fellows
Amanda Black, BSN, RN, CPN вЂ“ 7A
Ashley Eyerman, BSN, RN вЂ“ PICU
Penny Jones, BSN, RN, CPN вЂ“ 7A
Cheryl Messenger, BSN, RN, CCRN вЂ“ PICU
Kristen Schurer, RN вЂ“ PICU
Heather Trenker, BSN, RN вЂ“ ED
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Nursing Administrative Fellowship
The Transformational Leadership Council identified the need to provide further education and learning
Вopportunities for nurses interested in becoming transformational leaders. The recommendation to begin a
Nurse Leader Fellowship was suggested, planned, and implemented.
The purpose of the development, implementation, and evaluation of a Nursing Administrative Fellowship is to
provide a learning opportunity for formal and informal leaders to further develop their transformational leadership characteristics. Objectives of the fellowship are to increase the knowledge of transformational leadership
characteristics and develop leadersвЂ™ style as transformational. Through transformational leadership education
and behavior development, leaders will improve the safety of the work environment for staff and patients.
The fellowship begins each July and continues one year through June. During the fellowship, fellows participate
in one eight-hour didactic education session per month. Education regarding leadership styles, characteristics,
and behaviors are taught through an interactive lecture format incorporating the use of PowerPoint presentations and workbook activities. In addition to classroom lectures, each month the fellows engage in one 8-hour
leadership shadowing experience with an assigned advisor. The fellow shadows a leader within the organization
to observe leadership styles, characteristics, and behaviors. During each 8-hour shadow experience, the fellow
completes journaling and goal setting activities. Each quarter during the fellowship, the fellow is required to
participate in one one- to two-hour leadership activity to enrich their learning experience.
Nursing Fellowship Opportunities
At ChildrenвЂ™s, our vision is to become a world leader in pediatric health care through attracting, retaining and
empowering our nurses to positively impact patient care. The success of achieving our vision is through professional development programs that provide opportunity to our nursing staff to advance their knowledge and
influence patient outcomes.
Nursing fellowships were developed to allow nurses from all level and settings to obtain advanced knowledge
and skill in a specialized area. Fellowship opportunities include:
вЂў Abdominal Transplant
вЂў Bone Marrow Transplant
вЂў Evidence-Based Practice
вЂў Nursing Administrative
вЂў Trauma
Participation in the Fellowships
is through an application process. Curriculum, that ranges
from six months to one year,
includes: didactic learning,
hands-on skills, shadowing,
and project completion.
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Collaboration
wit h
Sc hools
of
N ursing
In this time of increasing complexity and multiple transitions within organizations, ChildrenвЂ™s Hospital remains
committed to our educational mission and our goal of preparing professional nurses to function in a high-tech,
high-level, and high-touch environment. ChildrenвЂ™s enjoys a positive, strong collaboration with the 29 schools
of nursing that affiliate with our organization. Nearly 1,400 nursing students passed through ChildrenвЂ™s for their
pediatric clinical experiences. These professional nursing students were assigned to the acute and critical care
units under the supervision of masters-prepared nursing instructors who were oriented by the Nursing Education Department.
A Faculty Advisory Group, consisting of several representative nursing instructors and the ChildrenвЂ™s Nursing
School Affiliation Coordinator, meets regularly throughout the year to address current issues and to review and
improve processes to enhance patient care experiences for nursing students and instructors. The group also
assists in the annual education programs and updates for the instructors.
Number of Students Trained at ChildrenвЂ™s
1380
12
Fiscal Year
There are 25 schools of nursing that have an
Вaddendum agreement with ChildrenвЂ™s for clinical
placement of their undergraduate or graduate
students. In addition, we also host four additional
schoolsвЂ”University of Phoenix, Graceland University,
ВChatham University, and Johns Hopkins UniversityвЂ”
for graduate/DNP students only.
1241
11
1202
10
09
967
School Affiliations
Bachelor of Science in Nursing
Carlow University
Chatham University
Duquesne University
Edinboro University
Franciscan University
Indiana University of Pennsylvania
Kent State University
Robert Morris University
ChildrenвЂ™s Nurses Holding Faculty Positions
St. Francis University, Loretto
University of Pittsburgh
Marnie Burkett, MSN, RN, CCRN вЂ“ University of Pittsburgh
Waynesburg University
Michelle Capan, MSN, RN, CPN вЂ“ Community College of Allegheny County (CCAC)
Wheeling Jesuit University
Ashley Cole, BSN, RN вЂ“ CCAC
Chris Dadey, BSN, RN вЂ“ Franciscan University
Associates Degree
Beaver County Community College
Jan Eswein, MSN, RN, CCRN, CPN вЂ“ University of Pittsburgh
Butler County Community College
Kimberley Etzel, MSN, RN, CCRN вЂ“ CCBC
Community College of Allegheny County
Tonya Evangelista, MSN, RN, CPN, CPHON вЂ“ Carlow ВUniversity
Carolyn Fedorchak, BSN, RN вЂ“ Robert Morris University and CCAC
Crystal Hatfield, MSN, RN, CPN вЂ“ Carlow University and CCAC
Sheila Hahner, BSN, RN, CPN вЂ“ Carlow University and CCAC
Jessica Huber, MSN, RN, CCRN вЂ“ Butler County Community College
Shareen Kiray, MSN, RN, CCRN вЂ“ Robert Morris University
Amy Lukanski, MSN, RN, CPN вЂ“ University of Pittsburgh
Susan Mihaljevic, MSN, RN, CRNP, CCRN вЂ“ Robert Morris University
Alisha Nist, BSN, RN вЂ“ La Roche College
Tawana Smith, MSN, RN вЂ“ Robert Morris University
John Taylor, MSN, RN, CPN вЂ“ Butler County Community College
Tara Work, MSN, RN, CPN вЂ“ CCAC
(This school has 5 separate campuses:
North, South, Boyce, Allegheny, and
CCAC at California University.)
Jamestown Community College
La Roche College
Diploma
Alle-Kiske CitizenвЂ™s Hospital
Heritage Valley вЂ“ Sewickley Hospital
Ohio Valley General Hospital
UPMC Mercy Hospital
UPMC St. MargaretвЂ™s Hospital
UPMC Shadyside Hospital
Washington Hospital
West Penn Hospital
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Frank LeMoyne Award
for
E xce lle nce
in
Nursing
ChildrenвЂ™s Hospital presents the Frank LeMoyne Award for Excellence in Nursing to honor a professional nurse
who has made outstanding contributions to pediatric nursing at ChildrenвЂ™s. Unique to the LeMoyne Award is
that nurses are nominated by their peers. The award is a measure of the esteem a nurse is held in by the people
who work beside them every day. This award is presented annually during national Nurses Week.
2011 LeMoyne Award
Amanda Petrill,
BSN, RN, CPN
clinical leader 6A
2012 LeMoyne Award
Teresa Mingrone,
MSN, RN, CCRN,
advanced practice nurse, NICU
Halle Fritz, RN, 9B
Diana Perciavalle,
BSN, RN, CPN, PRN
Charles Guthrie, RN
6B
David Rausch, BSN,
RN, supervisor,
ВEmergency
2011 Nominees
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Melissa Adamek, RN,
CCRN, PICU
Pamela DeGeorge,
RN, MSN, SDS and
PACU Educator
Joanne Jackson, RN,
CPEN, Emergency
Megan Reck, BSN,
RN, CPN, 6B
Jenna Bretz, BSN,
RN, CPN, 7A
Julie Donnelly, RN,
NICU
Michelle Kamnikar,
BSN, RN, CPN, cВ linical
leader, 7C
Rebecca Smith, BSN,
RN, CPON, clinical
leader, 9B
Thomas Burwell, RN,
CICU
Dana Etzel-Hardman,
RN, MSN, MBA, CPN,
Radiology
Holly Kriger, BSN,
RN, 7A
Sharon Stewart, BSN,
RN, CPN, 7B
Michelle Carlson, RN,
BSN, CPN, PACU
Valerie Fisher, RN,
Procedure Center
Branee Miller, RN,
CPN, PACU
Dawn Thomas, MSN,
RN, CPN, VA-BC, unit
director 8B
Susan Carter, BSN,
RN, CNN, Dialysis
Unit 4A
Sandra Fleck, RN,
BSN, CPN, 9A
Mary Ann Mutschler,
RN, CPN, Operating
Room
Eileen Weinmann, RN
Interventional
Radiology
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2012 Nominees
Michael Badach, RN,
CCRN, PICU
Paula Eicker, MSN, RN,
Transplant Services
Jessica Marson, BSN,
RN, 8A
Emily Shawley, BSN, RN,
CPEN, Emergency
Sarah Bandurski,
RN, 9B
Jeanine Eswein, MSN,
RN, CCRN, CPN, PACU
Ashleah Martinez, BSN,
RN, CICU
Kathleen Sorkin, MSN, RN,
CRNP, Endocrinology
Debra Bills, BSN,
RN, C-NPT, Transport
Team
Nicole Gargarella,
BSN, RN, CCRN, PICU
Debbie McGuire, BSN,
RN, Pulmonary Medicine
Ann Spence, DNP, RN, 9B
Marnie Burkett, MSN,
RN, CCRN, Nursing
Education
Kristen Good, RN,
CPN, 7A
Jaymi Moody, BSN, RN,
CEN, Emergency
Marianne Stalder, RN, CCRN,
CPN, Dialysis Unit
Michele Carlson,
MSN, RN, CPN, 7C
Rebecca Graf, RN,
South Medical Satellite
Emily Niziol, RN, CPN,
Operating Room
John Taylor, MSN, RN-BC,
CPN, Nursing Education
Amy Clark, RN, CICU
Shannon Janzef, BSN,
RN, 7A
Carrie Rubino, BSN, RN,
CCRN, PICU
Barbara Tempalski, RN,
Radiology
Pamela DeGeorge,
MSN, RN, ONC,
Nursing Education
Michelle Kamnikar,
BSN, RN, CPN, 7C
Megan Schumaker, BSN,
RN, CPN, 9B
Ann Terzis, BSN, RN, CPN, 6A
Jennifer Dickman,
BSN, RN, CPN,
Procedure Center
April Mares, RN, 7A
Danielle Scott, RN, CICU
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Cameos of Caring
2011
ACES
The Award for Commitment and Excellence in
Services (ACES), which is awarded annually by
UPMC, honors staff whose everyday actions and,
in some instances, personal acts of courage and
compassion, exceed the high level of service that
the community has come to expect from UPMC.
Each year, fewer than 1 percent of staff from
across the health system receive this honor.
Sponsored by the University of Pittsburgh School of Nursing, Cameos of Caring recognizes exceptional nurses
who are committed to quality patient care. This awards program also serves to increase public awareness about
the nursing profession, and encourages a new generation of nurses to meet the escalating demand for excellence
in health care.
Audrey Imhof, BSN, RN-BC,
senior professional staff nurse,
North Surgery Center
2011 Cameos of Caring Award
Amanda Petrill, BSN, RN, CPN
clinical leader 6A
2012 Cameos of Caring Award
Teresa Mingrone, MSN, RN, CCRN,
advanced practice nurse, NICU
2012 Donate Life Award
Christine Angeletti, BSN, RN, CCRN,
advanced practice nurse, PICU
2012 Advanced Practice Nurse Award
Ellen Reynolds, RN, MS,
advanced practice nurse
Denise Ruffalo, BSN, RN, CCRN,
senior professional staff nurse,
PICU
Tawana Smith, MSN, RN,
senior professional staff nurse,
clinical leader, 7C
2011 Cameos of Caring Nominees:
Clinical Focus
ВAdvanced
Practice Award
Teresa Mingrone,
MSN, RN, CCRN,
NICU
Manager Focus
Award
Diane Ankney,
MSN, RN, 6A
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2012 Cameos of Caring Nominees:
Donate Life Award
Christine Angeletti,
BSN, RN, CCRN, PICU
Clinical Focus
ВAdvanced
Practice Award Christine McKenna,
MSN, RN, PNP, Trauma
Manager Focus
Award Paula Eicker, MSN, RN,
Transplant Services
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
DAISY A w a r d
The DAISY Award for extraordinary nurses recognizes вЂњthe superhuman work that nurses do every day.вЂќ
Any ChildrenвЂ™s employee may nominate a nurse who demonstrates a positive and supportive attitude;
Вexcellent interpersonal skills with all members of the health care team, support services, patients and families;
compassion and caring dealing with patient and families; and is someone who goes above and beyond.
The DAISY Award is presented monthly.
FY2011 & FY2012 DAISY Award Recipients
July 2010
Judy Ruane, RN, 6B
Pediatric & Thoracic Surgery
August 2010
Megan Law, BSN, RN, CPN
7B
September 2010
Mary Campbell, MSN, RN
9C, Hem-Onc Clinic
October 2010
Jaymi Moody, BSN, RN, CEN
Emergency
November 2010
Mary Ann Genise, RN
Emergency
December 2010
Margaret Fescemyer, RN
Radiology
January 2011
Marcie Tharp, MSN, RN, CCRN
PICU
February 2011
Kelly McGill, BSN, RN
Staff Nurse, 6A
March 2011
Georgia Wiltisie-Tilford, RN
Nurse Coordinator, Spina Bifida Outpatient Clinic
April 2011
David Rausch, BSN, RN
Emergency
May 2011
Jayne Rumick, BSN, RN, CPN
9A
June 2011
Sarah Zangle, BSN, RN
Emergency
July 2011
Brady Bennardo, BSN, RN, CPN
7B
August 2011
Alana Coleman, BSN, RN, CCRN
NICU
September 2011
Cynthia Knesh, RN
NICU
October 2011
Cheryl Majewski, BSN, RN-BC, RN
9A
November 2011
Brandy Vandeborne, RN, CPN
SDS/PACU
December 2011
Ashley Fisk, BSN, RN
9A
January 2012
Ashley Duke, BSN, RN
PICU
February 2012
Christine Madden, BSN, RN, CCRN
PICU
March 2012
Jennifer Dickman, BSN, RN, CPN
Procedure Center
April 2012
Staci May, BSN, RN
6A
May 2012
Jamie Miller, RN
SDS
June 2012
Teresa Ferguson, BSN, RN,VA-BC
IV Team
July 2012
Pat Kachmar, RN
7B
August 2012
Mark Walter, RN
Transport Team
September 2012
Patricia Sapp, RN
7C
October 2012
Cynthia Earnest, RN
9B
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2012
ACES
The Award for Commitment and Excellence in
Services (ACES), which is awarded annually by
UPMC, honors staff whose everyday actions and,
in some instances, personal acts of courage and
compassion, exceed the high level of service that
the community has come to expect from UPMC.
Each year, fewer than 1 percent of staff from
across the health system receive this honor.
Ashley Fisk, BSN, RN
senior professional staff nurse,
Endocrinology
Cynthia Knesh, RN
senior professional staff nurse,
NICU
Patricia Munk, RN
senior professional staff nurse,
CHP North
Denise Rollin, RN
senior professional staff nurse,
MRI/Radiology
Photo unavailable
Brandy Vandeborne, RN, CPN
senior professional staff nurse,
Recovery Room
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M a r y Ann S c u ll y E xce ll e n ce i n
Ca r d i ova s c u l a r N u r s i n g Awa r d
During the American Heart AssociationвЂ™s annual
Pittsburgh Heart Ball, The Mary Ann Scully
Excellence in Cardiovascular Nursing Award is
presented to a nurse from our region. This nursing
award is designed to recognize excellence in
cardiovascular nursing throughout our region.
2011 Mary Ann Scully Excellence
in CardioВvascular Nursing Award Nominee
Teresa DвЂ™Ambrosio, RN
Cardiac Cath Lab
2012 Mary Ann Scully Excellence
in Cardiovascular Nursing Award Recipient
Tamara Maihle, MSN, RN, CRNP
Cardiothoracic Surgery
Photo unavailable
OASIS A w a r d
The OASIS Award was created to recognize efforts in applying the principles of evidence-based practice on
individual units and departments at ChildrenвЂ™s Hospital of Pittsburgh of UPMC. OASIS is an acronym for the
steps involved in developing and implementing an evidence-based practice project.
O = Open your eyes
A = Ask questions
S = Search the literature
I = Implement the change
Ad d i t i o n a l R ewa r d s a n d
ВRe co g n i t i o n s
2011 American Red Cross Medical Hero
Kathy Zwier, BSN, RN, CPON
Nursing Supervisor, 9C
S = Share your results
This award allows units to be recognized by their peers for their work in Evidence-Based Practice.
FY2011 OASIS Award Recipients
July 2010
Emergency Department вЂ“ Efforts in supporting EBP
September 2010
8B вЂ“ Recognition of importance of EBP and increasing EBP projects to three
November 2010
6B вЂ“ Project on Epidural Use in infants less than 1 year of age
January 2011
Emergency Department вЂ“ Development of EBP Unit Based Council
March 2011
NICU вЂ“ EBP project on Unplanned Extubations & IRB study
on Congenital Diaphragmatic Hernias
May 2011
Adrianne Farley, MSN, RN, CPN, Operating Room вЂ“ Hand off project in OR
FY2012 OASIS Award Recipients
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July 2011
Evidence-Based Practice and Nursing Research Council вЂ“ Participation in
New Knowledge Depot Rounds
September 2011
Admission Team вЂ“ 100% participation in the Online Journal Club
November 2011
7B вЂ“ Red Light Project
January 2012
8B вЂ“ ICU Transfer Brochure Project & Cord Care Project
March 2012
Paula Stanley, MSN, RN, CPN, Procedure Center вЂ“ EMMI education for colonoscopy preparation
May 2012
Susan Debacco, BSN, RN, CPN, 7C вЂ“ EBP Project on Eliminating Uneccesary Blood Pressures
at night
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Presentations a n d
Pu b licat ions
Nurses at ChildrenвЂ™s expand their expertise beyond the hospital walls and the
immediate city of Pittsburgh. Over the past two years, nurses have disseminated
knowledge to external resources through poster presentations, podium presentations, and publications.
FY 2011 & FY 2012
National Platform Presentations
Coleman, A.: Therapeutic Interventions, Management, and
Outcomes of Congenital Diaphragmatic Hernia (CDH) Patients: An increase in Survival. 27th Annual ChildrenвЂ™s National
Medical Center Symposium on ECMO and Advanced Therapies for Respiratory Failure. Keystone, CO. February 2011.
Colvin, E.: Panel on Home Surveillance Monitoring Program.
Northeast Pediatric Cardiology Nurses Association Fall
Conference 2011. Advances in the Management of the
Small Left Ventricle. Boston, MA.. October 2011.
Etzel-Hardman, D.: New Age of Pediatric Distraction in
Radiology: Use of Multiple Sensory Input and A cohesive Story
Line Approach. ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Pediatric Nursing Research Conference, Pittsburgh, PA. July
2010.
Etzel-Hardman, D.: New Age of Pediatric Distraction in
Radiology: Use of Multiple Sensory Input and A cohesive Story
Line Approach. Society of Pediatric Radiologists, 2010.
Farley, A.: Opalko, D.: How to Streamline Surgical Flow
while Decreasing Patient Wait Times in the Operating Room.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing
Research Conference, Pittsburgh, PA. July 2010.
Frontera, J.: Use of Wallet Medication Cards to Promote Accurate Medication Reconciliation upon Admission to the Hospital. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric
Nursing Research Conference, Pittsburgh, PA. July 2010.
Frontera, J., Carlson, M., Taylor, J.: Bedside Nursing Shift
Report: A Patient and Family Centered Care Experience and
Safety Initiative. ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Pediatric Nursing Conference, Pittsburgh, PA. October 2011.
Frontera, J., Etzel-Hardman, D., Brytus, J.: Use of Wallet
Medication Cards to Promote Accurate Medication Reconciliation upon Admission to the Hospital. Society of Pediatric
Nurses 21st Annual Convention. Las Vegas, NV. April 2011.
Funovits, M.: Giving the Ultimate Gift: Living Related Donor
Liver and Kidney Transplantation. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Nursing Education Conference. Pittsburgh,
PA. October 2010.
Kiray, S.: Panel I: Technology Support of the Failing Heart.
Northeast Pediatric Cardiology Nurses Association Annual
Fall Conference. Bronx, NY. October 2010.
Kosmach, B.: Long-Term Outcomes at в‰Ґ 5 Years Following
Pediatric Intestinal Transplantation. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC Pediatric Nursing Research Conference, Pittsburgh, PA. July 2010.
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Kosmach, B.: Growing Up with Intestinal Transplant: What
Families Need to Know. Sixth International Pediatric Intestinal Failure and Rehabilitation Symposium. Chicago, IL.
September 2010.
Kosmach, B.: Long Term Clinical and Psychosocial Outcomes
of Pediatric Intestine Transplant Recipients. Sixth International Pediatric Intestinal Failure and Rehabilitation Symposium. Chicago, IL. September 2010.
Lukanski, A.: Simulation: Increasing Compliance among
Staff Nurses for a Patient Safety Initiative. Society of Pediatric
Nurses 21st Annual Convention. Las Vegas, NV. April 2011.
May, C.: How Can You Help a Child with a Life Threatening
Illness? ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric
Nursing Conference, Pittsburgh, PA. October 2011.
May, C.: Palliative Care in the Pediatric Patient. Northeast Pediatric Cardiology Nurses Association Fall Conference 2011.
Advances in the Management of the Small Left Ventricle.
Boston, MA. October 2011.
McKenna, C., Gaines, B., Kapsin, K., Sutcavage, T., &
Gaertner, L.: Development of a System for the Management
of Outside Hospital Films. Society of Trauma Nurses Annual
Meeting. San Antonio, TX. March 2011.
Mingrone, T.: How to Create an Effective Poster. ChildrenвЂ™s
Hospital of Pittsburgh of UPMC Pediatric Nursing Research
Pre-Conference, Pittsburgh, PA. July 2010.
Pasek, T.: Putting Your Best Foot Forward: Incorporating your
Work into Publication. ChildrenвЂ™s Hospital of Pittsburgh of
UPMC Pediatric Nursing Research Pre-Conference, Pittsburgh, PA. July 2010.
Pasek, T.: So You Wanna Write? ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing Research Pre-Conference,
Pittsburgh, PA. July 2010.
Rausch, D.: Improving Concussion Recognition and Diagnosis in the Emergency Department. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC Pediatric Nursing Research Conference, Pittsburgh, PA. July 2010.
Sebbens, D.: Caring for Your ChildвЂ™s Central Line. APGNN
Annual Meeting: Future Trends. New Orleans, LA. October
2010.
Spence, A., Frontera, J., Cote, S., & Shearer, C.: The Red
Light Project: Eliminating Errors and Reducing Interruptions
During Medication Administration. SPN 22nd Annual Conference, Houston, TX. April 2012.
Straka, K., Burkett, M., Capan, M., Eswein, J., & Feidor, M.:
The Impact of Education and Simulation on Novice Nurses and
Response to Recognition to Deteriorating Patients. SPN 22nd
Annual Conference. Houston, TX. April 2012.
Taylor, J.: 6 Stars of Service: Fostering Patient-Family Satisfaction in the Pediatric Acute Care Setting. Pediatric Nursing 27th
Annual Conference, Lake Buena Vista, Fl. June 2011.
Thomas, D.: Who is more afraid? League for Inravenous
Therapy Education 2012 National Conference. Washington,
PA. May 2012.
Vitale, C.: Panel Moderator Community Programs. National
Injury Free Coalition for Kids Conference. Cincinnati, Ohio.
November 2011.
Wiesen, E.: Precedex Study. 15th Annual Update on Pediatric
Congenital Cardiovascular Disease. Scottsdale, AZ. February
2011.
Yaworski, J.A.: Transitioning Short-Term Bowel Patients to
Adult Care. . Sixth International Pediatric Intestinal Failure
and Rehabilitation Symposium. Chicago, IL. September 2010.
FY 2011 & FY 2012 Local Platform
Presentations
Ambrose, H.: Preparing Transformational Nurse Leaders.
Participation in a Nursing Administrative Fellowship. UPMC St.
MargaretвЂ™s 7th Annual Clinical Research Forum, Pittsburgh ,
PA. May 2012.
Bauer, L.: Matisko, J.: Living with Cystic Fibrosis. ChildrenвЂ™s
Hospital of Pittsburgh of UPMC Nursing Education Conference. Pittsburgh, PA. October 2010.
Booher, D., Yoho, E.: Discharge Planning for Pediatric
Patients: Differences and Challenges. ACMA Western Pennsylvania Chapter 6th Annual Case Management Conference,
Canonsburg, PA. October 2010.
Burke, K., Reck, M., Snyder, L., Willis, S.: Nursing Panel:
Caring for Conjoined Twins. ChildrenвЂ™s Hospital of Pittsburgh
of UPMC .Pediatric Nursing Conference. Pittsburgh, PA.
October 2010.
Conley, C.: Natural Drying vs. Alcohol Use on the Umbilical
Cord. EBP Showcase Day. ChildrenвЂ™s Hospital of Pittsburgh
of UPMC. Pittsburgh, PA. December 2011.
Flook, D.: Helping Keep our Infants Safe. ChildrenвЂ™s Hospital
of Pittsburgh of UPMC Nursing Education Conference.
Pittsburgh, PA. October 2010.
Fogle, H.: RapidTeg: A Potential New tool in Trauma Care.
UPMC Trauma Symposium. Pittsburgh, PA. October 2011.
Gaughan, K.: Developing and Implementing a Tool to
Improve the Transition for Patients and Families from an
ICU Setting to an Acute Care Setting. EBP Showcase Day.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC. Pittsburgh, PA.
December 2011.
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Gaughan, K.: Developing and Implementing a Tool to
Improve the Transition for Patients and Families from a Critical
Care Setting to an Acute Care Setting. UPMC St. MargaretвЂ™s
Innovation Summit, Pittsburgh , PA. March 2012.
Gaughan, K.: Developing and Implementing a Tool to
Improve the Transition for Patients and Families from a Critical
Care Setting to an Acute Care Setting. UPMC St. MargaretвЂ™s 7th
Annual Clinical Research Forum, Pittsburgh, PA. May 2012.
Jones, G.: Down Syndrome: A Nursing Perspective. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing
Conference. Pittsburgh, PA. October 2010.
Kirkland, T.: The Realities of Child Abuse. Moms and Cops
Conference. Pittsburgh, PA. April 2011.
Lamouree, M.: Parental Grief and Bereavement. Preemie
Conference hosted by Parent Resource Network. Pittsburgh, PA. August 2010.
Lesniak, D.: EMTALA: Putting your Hospital at Risk. Pennsylvania ENA Conference. State College, PA. June 2011.
Liegel, A.: Discharge Follow Up Phone Calls for Hem/Onc
Patients. St. MargaretвЂ™s Clinical Research Forum. Pittsburgh,
PA. May 2011.
May, C.: Can Palliative Care Assist with a Trauma Patient?
The Answer is Yes. John M. Templeton, Jr. Pediatric Trauma
Symposium. Philadelphia, PA. March 2012.
Martin, C.: Use of the Temporal Thermometer in the Emergency Department. . EBP Showcase Day. ChildrenвЂ™s Hospital
of Pittsburgh of UPMC. Pittsburgh, PA. December 2011.
McClelland, K., Telesco, R.: Cooling for Hypoxic Ischemic
Encephalopathy in Neonates. Pittsburgh Chapter of the
American Association of Neuroscience Nurses. Pittsburgh,
PA. December 2010.
Moebler, C., Ambrose, H., & Hupp, D.: How to Develop a
Professional Practice Model. UPMC Grand Rounds. Pittsburgh, PA. August 2011.
Pasek, T.: What do NikeВ® and PFCC have in Common? Just
Do It! ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric
Nursing Conference. Pittsburgh, PA. October 2010.
Reynolds, E.: Challenging Cases in Pediatric Trauma II. John
M. Templeton, Jr. Pediatric Trauma Symposium. Philadelphia, PA. March 2012.
Reynolds: E.: Management for the Primary Care PNP. NAPNAP, Pittsburgh, PA December 2011.
Reynolds, E., & Burkett, M.: Concussion: New Concepts in
Management and Personal Reflections. CHP Primary Care
Clinic Conference, Pittsburgh, PA. September, 2011.
Reynolds, E., & Burkett, M.: Concussion: New Concepts in
Management. Trauma Conference, November 2011.
Roemer, J.: Diabetes: A Look Inside. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC Nursing Education Conference. Pittsburgh, PA. October 2010.
Rosato, S., Harris, N.: Decreasing Uplanned Extubations in
the Neonatal Intensive Care Unit (NICU). St. MargaretвЂ™s Clinical Research Forum. Pittsburgh, PA. May 2011.
Schurer, K., Eyerman, A., Messenger, C., Trenker, H.:
Diffuse Axonal Injury vs Cerebral Fat Emboli. UPMC Trauma
Symposium, Pittsburgh, PA. October 2011.
Sebbens, D.: Common GI Problems. Robert Morris University. July 2010.
Snyder, L. Reck, M., Burke, K., & Willis, S. Nursing Panel:
Caring for Conjoined Twins. ChildrenвЂ™s Hospital of Pittsburgh
of UPMC Pediatric Nursing Conference. Pittsburgh, PA.
October 2010.
Straka, K.: Creating a Culture of Evidence-Based Practice and
Nursing Research in a Pediatric Hospital. Greater Pittsburgh
23rd Annual Research Conference. Pittsburgh, PA. October
2011.
Taylor, J.: Evidence-Based Project on Using Simulation to
Assess Competency for Central Line Dressing Changes. LITE
2012. Washington, PA. March 2012.
Tharp, M.: Bladder Pressure Monitoring. Nursing Grand
Rounds. ChildrenвЂ™s Hospital of Pittsburgh of UPMC,. Pittsburgh, PA. May 2011.
Tharp, M.: Abdominal Compartment Syndrome. Timely
Trauma Topics. ChildrenвЂ™s Hospital of Pittsburgh of UPMC,
Pittsburgh, PA. May 2011.
Ullman, F.: BFF: A Limited Breastfeeding Education Program
for NICU Nurses. EBP Showcase Day. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC. Pittsburgh, PA. December 2011.
Vasbinder, S.: Impaired Professionals, Myths & Facts вЂ”
Southwestern PA Association of Occupational Health
Nurses (SWPAAOHN) Conference, September 2010.
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Young, S.: Safe Sleep Compliance in Infants Less than One
Year. EBP Showcase Day, ChildrenвЂ™s Hospital of Pittsburgh
of UPMC. Pittsburgh, PA. December 2011.
FY 2011 & FY 2012 International
Poster Presentations
Haile, L, Rebovich, P. J., Higgins, L. W., Goss, F., L., Robertson, R.J., & Orenstein, D.M. (2010). Prediction of VO2PEAK in
Children with Cystic Fibrosis using OMNI Scale RPE from Submaximal Cycle Ergometry. Poster Presentation. The North
American Society for Pediatric Exercise Medicine. Ontario,
Canada. September 2010.
FY 2011 & FY 2012 National Poster
Presentations
Alston, S.: I-Stat Point of Care Testing and the Pediatric DKA
Patient in the Acute Care Setting. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing Conference. Pittsburgh,
PA. October 2011.
Brookins, R.: An Evidence-based Performance Improvement
Project: Child Neurology Department Telephone Triage.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing
Research Conference. Pittsburgh, PA. July 2010.
Carlson, M., & Taylor, J. Bedside Nursing Shift Report. Child
Health Corporation of America Forum Series. St. Petersburg,
FL. May 2011.
Cote, S., Shearer, C.: The Red Light Project: Eliminating
ВErrors and Reducing interruptions During Medication Administration. Pediatric Nursing 27th Annual Conference, Lake
Buena Vista, Fl. June 2011.
Cote, S., & Shearer, C., Spence, A., & Frontera, J.: вЂњThe
Red Light Project: Eliminating Errors and Reducing Interruptions During Medication Administration.вЂќ ChildrenвЂ™s Hospital
of Pittsburgh of UPMC Pediatric Nursing Conference.
Pittsburgh, PA. October 2011.
DeGeorge, P. & Sestito, T.: Implementation of a Pre-Operative Crutch Walking Protocol in Same Day Surgery at ChildrenвЂ™s
HospitalвЂќ. 32nd Annual Congress of the National Association
of Orthopaedic Nurses. New Orleans, LA. May 2012.
Etzel-Hardman, D.: New Age of Pediatric Distraction in Radiology: Use of Multiple Sensory Input and A cohesive Story Line
Approach. Society of Pediatric Nurses 21st Annual Convention. Las Vegas, NV. April 2011 1st place honor.
Eytcheson, T.: Neonatology M & M Series. The 11th National
Neonatal Nurses Conference in Washington, DC from
September 7-10, 2011.
Flook, D., Ambrose, H., Burkett, M., Capan, M.,
Evangelista, T., Straka, K.: The Use of Professional Practice
Portfolios and Professional Development: A Pilot Project.
Eighteenth National Evidence-Based Practice Conference.
Iowa City, Iowa. April 2011.
Hupp, D. & Ambrose, H.: Advancing Clinical Excellence
through Development of a Professional Practice Model. AONE
45th Annual Meeting and Exposition. Boston, MA. March
2012.
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Hupp, D. & Ambrose, H.: Preparing Transformational Nurse
Leaders: Participation in a Nursing Administrative Fellowship.
AONE 45th Annual Meeting and Exposition. Boston, MA.
March 2012.
Kamnikar, M.: ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Professional Practice Model. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing Conference, Pittsburgh,
PA. October 2011.
Licata, J., Aneja, R., Pasek, T., Kyper, C., Miller, E.,
Spencer, T., Tharp, M., Scott, M., & Fiedor-Hamilton, M.:
A Foundation for Patient Safety: Phase I Implementation of
Interdisciplinary Bedside Rounds in the Pediatric Intensive Care
Unit. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric
Nursing Conference, Pittsburgh, PA. October 2011.
Licata, J., Aneja, R., Pasek, T., Kyper, C., Miller, E.,
ВSpencer, T., Tharp, M., Scott, M., & Fiedor-Hamilton, M.:
A Foundation for Patient Safety: Phase I Implementation of
Interdisciplinary Bedside Rounds in the Pediatric Intensive
Care Unit. Society of Critical Care Medicine, Critical Care
Congress. Boston, MA. February 2012.
McKenna, C., Hatfield, C., Dewick, D., Hillman, S.,
Meyer, L., Rennick, C., Schenkel, K., & Zaremski, J.:
Implementation of SBIRT: Screening, Brief Intervention, and
Referral to Treatment Program (SBIRT). ChildrenвЂ™s Hospital
of Pittsburgh of UPMC Pediatric Nursing Conference.
ВPittsburgh, PA. October 2011.
Mingrone, T., & Wetmore-Locasto, L.: A Clinical Day in
the NICU, a Worthwhile Nursing Student Experience. The 11th
National Neonatal Nurses Conference. Washington, DC.
September 2011.
Pasek, T.: Show-N-Tell: Computerized Assessment of Pain in
Children ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric
Nursing Conference. Pittsburgh, PA. October 2011.
Rausch, D.: Transitioning a Front Door Triage Process to a
Bedside Model in the Emergency Department. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing Conference.
Pittsburgh, PA. October 2011.
Rosato, S., Harris, N.: Decreasing Unplanned Extubations
in the Neonatal Intensive Care Unit (NICU). The 11th National
Neonatal Nurses Conference. Washington, DC. September
2011.
Rosato, S., Harris, N.: Decreasing Unplanned Extubations in
the Neonatal Intensive Care Unit (NICU). ChildrenвЂ™s H
В ospital
of Pittsburgh of UPMC Pediatric Nursing Conference.
ВPittsburgh, PA. October 2011.
Sandridge, K., Chien-Wen, K., Sherwood, P., & Donovan, H. Participant Engagement During a Symptom Management Research Study. ONS Conference, Los Angeles, CA.
February 2011.
Stanley, P.: Improving Colonoscopy Preparation in Children.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing
Conference. Pittsburgh, PA. October 2011.
Stine, C.: Is There a Significant Difference Between Axillary
and Rectal Temperature? ChildrenвЂ™s Hospital of Pittsburgh of
UPMC Pediatric Nursing Research Conference. Pittsburgh,
PA. July 2010.
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
Taylor, J., Carlson, M., & Frontera, J.: Bedside Shift Report.
SPN 22nd Annual Conference. Houston, TX. 1st Place for
Clinical Practice, April 2012.
Taylor, J.: Using Simulation to Maintain Central Line Competencies. SPN 22nd Annual Conference. Houston, TX. April
2012.
Tharp, M.: Pediatric Bladder Pressure Monitoring. ChildrenвЂ™s
Hospital of Pittsburgh of UPMC Pediatric Nursing Research
Conference. Pittsburgh, PA. July 2010.
Tipping, C.: Pediatric Intensive Care Unit Support Groups.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing
Research Conference. Pittsburgh, PA. July 2010.
Vitale, C., Gaines, B., & Hines, J.: Injury Prevention Update.
National Injury Free Coalition for Kids Conference. Cincinnati, OH. November 2011.
VonHofen, G., Evangelista, T., Lordeon, P., & Czachowski,
M.: Nursing Benefits of Using an Automated Injection System
for Ictal Brain SPECT Testing. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric Nursing Conference. Pittsburgh,
PA. October 2011.
Warner, J., & Giampa, P.: Strategies for Design and Implementation of a Skin Health Program in an Acute Care Pediatric
Facility. The Wound, Ostomy, Continence Nurses Society
Northeast Region Conference, Albany, NY. October 2011.
Burkett, M., Ambrose, H., Capan, M., Evangelista, T.,
Flook, D., Straka, K.: The Use of Professional Practice Portfolios and Professional Development: A Pilot Project. UPMC
Nurses Week 2011. Pittsburgh, PA. April 2011.
FY 2011 & FY 2012 Local Poster
Presentations
Brytus, J., Casella, P., Etzel-Hardman, D., Frontera,
J., Slavonic, G.: Wallet Medication Card: A Patient Safety
Initiative. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality
Week. Pittsburgh, PA. October 2010.
Ambrose, H.: ChildrenвЂ™s Hospital of Pittsburgh of UPMCвЂ™s
New Hospital Transition: Use of New Campus Specialists.
SWPONL, Nemacolin, PA, September 2010.
Ambrose, H.: Preparing Transformational Nurse Leaders:
Participation in a Nursing Administrative Fellowship. SPWONL
32nd Annual Educational Conference Nemacolin Woodlands, Farmington, PA. September 2011.
Alston, S., Fisk, A.: iSTAT Point of Care Testing and Pediatric
DKA Patient in the Acute Care Setting. UPMC Nurses Week
2011. Pittsburgh, PA. April 2011.
Aumer, M., Buchart, A., Kapsin, K., Satcavage, T., &
Schey, N.: Automating the Uploading of Referring Hospital
Radiology Films. ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Quality Week. Pittsburgh, PA. October 2011.
Aumer, M., Schenkel, K., & Wible, S. Medication Error
Reduction: Leadership Transparency and Staff Awareness.
SPWONL 32nd Annual Educational Conference Nemacolin
Woodlands. Farmington, PA. September 2011.
Aumer, M.: Schenkel, K., Wible, S., Lesniak, D.: Preparing
the Emergency Department for the H1N1 Surge. SWPONL,
Nemacolin, PA. September 2010.
Burkett, M., Biddle, A., Eswein, J., Licata, J., Mingrone,
T., Minkel, B., Moore, M., Saville, A., Siwula, J., Spence,
A., Valenta., Venkataraman, S.: VAP Initiative вЂ“ Prevention
of Ventilator Associated Pneumonia. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC Quality Week. Pittsburgh, PA. October
2010.
Campbell, M.: Chisar, K., Fisher, K., Josefczyk, L.,
Magiotta, R., Markilinski, E., McGough, J., Retort, C.,
Stepek, K.: Floor the Pain. ChildrenвЂ™s Hospital of Pittsburgh
Quality Week. Pittsburgh, PA. October 2010.
Capan, M., Ambrose, H., Burkett, M., Evangelista, T.,
Flook, D., Straka, K.: The Use of Professional Practice PortВ
folios and Professional Development: A Pilot Project. St. Margaret Clinical Research Forum. Pittsburgh, PA. May 2011.
Casella, P., Frontera, J., Brytus, J., Slavonic, G., & EtzelHardman, D.: Wallet Medication Card. A Patient Safety Initiative. Greater Pittsburgh 23rd Annual Research Conference,
Pittsburgh, PA. October 2011.
Cashdollar, A.: Implementation of Care Pathways for
Pediatric Cardiac Patients in the Cardiac Intensive Care Unit.
SWPONL, Neamcolin, PA. September 2010.
Cashdollar, A., Klein, K., LoGalbo, C., Martinez, A.,
Brady, E., Marson, J., Martin, B., Driehorst, S., Criado,
M., Gratta, M., Murray, J., & Vincett, C.: A Unit-Based Peer
Review Process for Evaluating Medication Errors and Adverse
Events. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality
Week. Pittsburgh, PA. October 2011.
Cashdollar, A., Martinez, A., Brady, E., Marson, J.,
Martin, B., Driehorst, S., Johnston, A., Carter, J.,
Domanico, A.,& Vincett, C.: A Unit-Based Peer Review
Process for Evaluating Medication Errors and Adverse Events.
UPMC Nurse Week. Pittsburgh, PA. May 2012.
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Cote, S., Shearer, C., Spence, A., & Frontera, J.: The Red
Light Project: Eliminating Errors and Reducing Interruptions
during Medication Administration. Greater Pittsburgh 23rd
Annual Research Conference, Pittsburgh, PA. October 2011.
Frontera, J., Carlson, M., & Taylor, J.: Bedside Nursing Shift
Report: A Patient and Family Centered Care Experience and
Safety Initiative. ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Quality Week. Pittsburgh, PA. October 2011.
Cote, S., & Shearer, C., Spence, A., & Frontera, J.: The
Red Light Project: Eliminating Errors and Reducing Interruptions
during Medication Administration. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality Week. Pittsburgh, PA. October 2011.
Frontera, J., Carlson, M., & Taylor, J.: Bedside Nursing Shift
Report: A Patient and Family Centered Care Experience and
Safety Initiative. PFCC Live! Spotlighting the Six Steps of
PFCC Methodology and Practice. Pittsburgh, PA November
4, 2011.
Eicker, P.: Developing and Measuring Effectiveness of a
Cultural Competence Educational Program. SPWONL 32nd
Annual Educational Conference Nemacolin Woodlands,
Farmington, PA. September 2011.
Graves, B., Davison, J., & Mingrone, T.: Reducing Central
Line Associated Blood Stream Infections in the NICU. UPMC
Nurse Week. Pittsburgh, PA. May 2012.
Mingrone, T.: A Clinical Day in the Neonatal Intensive Care
Unit, a worthwhile Nursing Student Experience. UPMC Nurses
Week 2011. Pittsburgh, PA. April 2011.
Mingrone, T., Harris, N., & Yanowitz, T.; Safe SATS: Oxygen
Saturation Limits in Newborn Infants. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC Quality Week. Pittsburgh, PA. October
2011.
Miller, D., & Pasek, T.: BuzzyВ® in the Emergency Department: A Novel Procedural Pain Management Technique for
Children. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality
Week. Pittsburgh, PA. October 2011.
Jones, P.: Little Rounds for Big Results: The Benefits of Hourly
Rounding at the Pediatric Bedside. St. MargaretвЂ™s Clinical
Research Forum. Pittsburgh, PA. May 2011.
Miller, D., & Pasek, T.: BuzzyВ® in the Emergency Department: A Novel Procedural Pain Management Technique
for Children. UPMC Trauma Symposium. Pittsburgh, PA.
October 2011.
Etzel-Hardman, D.: Pediatric Distraction in Radiology.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality Week.
Pittsburgh, PA. October 2010.
Jones, P. & Black, A.: The Trauma Nurse Fellowship вЂ“
Developing Our Hearts and Minds. Twelfth Annual John M.
Templeton Jr. Pediatric Trauma Symposium. Philadelphia,
PA. March 2012.
Opalko, D., Fry, T., Farley, A.: How to Streamline Surgical
Flow While Decreasing Patient Wait Times. SWPONL, Nemacolin, PA. September, 2010.
Ferrelli, J., Thomas, D.: TLC- Treat My Line with Care.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality Week.
Pittsburgh, PA. October 2010.
Jones, P. & Black, A.: The Trauma Nurse Fellowship вЂ“
ВDeveloping Our Hearts and Minds. UPMC St. MargaretвЂ™s 7th
Annual Clinical Research Forum. Pittsburgh, PA. May 2012.
Ferrelli, J., Thomas, D.: TLC- Treat My Line with Care. UPMC
Nurses Week. April 2011.
Kamnikar, M., & Taylor, J.: Bedside Nursing Shift Report.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Nurses Week.
Pittsburgh, PA. May 2011.
Eicker, P.: Developing and Measuring Effectiveness of a
Cultural Competence Educational Program. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality Week. Pittsburgh, PA.
October 2011.
Fogle, H.: RapidTeg: A Potential New tool in Trauma Care.
UPMC Trauma Symposium. Pittsburgh, PA. October 2011.
Fogle, H.: RapidTeg: A Potential New tool in Trauma Care.
Twelfth Annual John M. Templeton Jr. Pediatric Trauma
Symposium. Philadelphia, PA. March 2012.
Frontera, J., Carlson, M., 7C Nursing Staff: Bedside
Nursing Shift Report: A Patient and Family Centered Care
Experience on 7C. ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Quality Week. Pittsburgh, PA. October 2010.
Frontera, J., Carlson, M., & Taylor, J.: Bedside Nursing Shift
Report: A Patient and Family Centered Care Experience and
Safety Initiative. Greater Pittsburgh 23rd Annual Research
Conference, Pittsburgh, PA. October 2011.
Licata, J., Aneja, R., Pasek, T., Kyper, C., Miller, E.,
Spencer, T., Tharp, M., Scott, M., & Fiedor-Hamilton, M.:
A Foundation for Patient Safety: Phase I Implementation of
Interdisciplinary Bedside Rounds in the Pediatric Intensive Care
Unit. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Pediatric
Nursing Conference. Pittsburgh, PA. October 2011.
Licata, J., Aneja, R., Pasek, T., Kyper, C., Miller, E.,
Spencer, T., Tharp, M., Scott, M., & Fiedor-Hamilton, M.:
A Foundation for Patient Safety: Phase I Implementation of
Interdisciplinary Bedside Rounds in the Pediatric Intensive Care
Unit. UPMC Nurse Week. Pittsburgh, PA. May 2012.
Poznick, A.: Christoforetti, L., Redlinger, B.: Temporal vs.
Axillary Thermometry in the Elective Perioperative and Postoperative Pediatric Patient. ChildrenвЂ™s Hospital of Pittsburgh
of UPMC Quality Week. Pittsburgh, PA. October 2010.
Reynolds, E.: Clinical Problem Solving: Concussion or Another Diagnosis? Templeton Pediatric Trauma Conference,
Pittsburgh, PA. March, 2011.
Reynolds, E., Corringer, M., & McKenna, C.: Post-Concussion Cognitive Evaluation: Collaboration of Speech Pathology
and Trauma Service. Templeton Pediatric Trauma Conference. Pittsburgh, PA. March, 2011.
Reynolds, E., Corringer, M., & McKenna, C.: Post-Concussion Cognitive Evaluation: Collaboration of Speech Pathology
and Trauma Service. UPMC Nurses Week 2011. Pittsburgh,
PA. April 2011.
Lukanski, A.: Simulation: Increasing Compliance among
Staff Nurses for a Patient Safety Initiative. Greater Pittsburgh
Chapter of the National Nurses Staff Development Organization 6th Annual Conference. Pittsburgh, PA. December
2011.
Reynolds, E.: Clinical Problem Solving,: ConcussionвЂ¦or
Another Diagnosis? 11th Annual Templeton Pediatric Trauma
Symposium. Pittsburgh, PA. March 2011.
McKenna, C.: Development of a System for Management of
Outside Hospital Films. ChildrenвЂ™s Hospital of Pittsburgh of
UPMC Quality Week. Pittsburgh, PA. October 2010.
McKenna, C., Hatfield, C., Dewick, D., Hillman, S.,
Meyer, L., Rennick, C., Schenkel, K., & Zaremski, J.:
Implementation of SBIRT: Screening, Brief Intervention, and
Referral to Treatment Program (SBIRT) in a Pediatric Trauma
Center. UPMC Trauma Symposium. Cranberry, PA. October
2011.
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Pasek, T.: Show-n-Tell: Computerized Assessment of Pain in
Children. St. MargaretвЂ™s Clinical Research Forum. Pittsburgh,
PA. May 2011.
Lukanski, A.: Simulation: Increasing Compliance among
Staff Nurses for a Patient Safety Initiative. Greater Pittsburgh
23rd Annual Research Conference, Pittsburgh, PA. October
2011.
Martin, C.: Exploring Trauma Prevention Utilizing the Health
Ranger Program. John M. Tempelton Jr. Pediatric Trauma
Symposium. Pittsburgh, PA. March 2011.
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Pasek, T.: Show-n-Tell: Computerized Assessment of Pain
in Children. UPMC Nurses Week 2011. Pittsburgh, PA. April
2011.
Riley, S., Shoup, K.: Accidental Trauma Victims. John M.
Tempelton Jr. Pediatric Trauma Symposium. Pittsburgh, PA.
March 2011.
Rosato, S., Harris, N.; Decreasing Uplanned Extubations in
the Neonatal Intensive Care Unit (NICU). UPMC Nurses Week
2011. Pittsburgh, PA. April 2011.
Salac, D.: Educational Proposal on Primary Patient-Centered
Care Approach in ChildrenвЂ™s Hospital of Pittsburgh Radiology
Department. ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Quality Week. Pittsburgh, PA. October 2011.
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Salac, D.: Use of Nitrous Oxide to Reduce Anxiety during Minor
Radiological Procedures. ChildrenвЂ™s Hospital of Pittsburgh of
UPMC Quality Week. Pittsburgh, PA. October 2010.
Schneider, A.: Music Therapy. Nurse Week. ChildrenвЂ™s Hospital of Pittsburgh of UPMC. Pittsburgh, PA. May 2011.
Schurer, K., Eyerman, A., Messenger, C., & Trenker, H.:
Diffuse Axonal Injury vs. Cerebral Fat Emboli. UPMC Trauma
Symposium. Pittsburgh, PA. October 2011.
Stanley, P.: Improving Colonoscopy Preparation in Children.
ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality Week.
Pittsburgh, PA. October 2010.
Stine, C.: Is There a Significant Difference between Axillary
and Rectal Temperature? ChildrenвЂ™s Hospital of Pittsburgh
of UPMC Quality Week. Pittsburgh, PA. October 2010.
Straka, K.: Creating a Culture of Evidence-Based
Practice and Nursing Research in a Pediatric Hospital.
SWPONL,Nemacolin, PA. September 2010.
Straka, K., Ciak, A., Fisher, M.D.: Enhancing the Nursing
Student Experience at a Pediatric Hospital through We- Based
Learning Problem. UPMC Nurses Week 2011. Pittsburgh, PA.
April 2011.
Straka, K., Brandt, P., Brytus, J.: Empowering Nurses to
find their OASIS. UPMC Nurses Week 2011. Pittsburgh, PA.
April 2011.
Straka, K., Ciak, A., Fisher, M.D.: Enhancing the Nursing
Student Experience at a Pediatric Hospital through Web-Based
Learning Problem. St. Margaret Clinical Research Forum.
Pittsburgh, PA. May 2011.
Straka, K., Ciak, A., Fisher, M.D.: Enhancing the Student
Nurse Experience at a Pediatric Hospital through Web-Based
Learning. SPWONL 32nd Annual Educational Conference
Nemacolin Woodlands, Farmington, PA. September 2011.
Taylor, J.: Using Low-Fidelity Simulation to Maintain Competency in Central Line Care. Greater Pittsburgh Chapter of
the National Nurses Staff Development Organization 6th
Annual Conference. Pittsburgh, PA. December 2011.
Tharp, M.: Pediatric Bladder Pressure Monitoring. ChildrenвЂ™s
Hospital of Pittsburgh of UPMC Quality Week. Pittsburgh,
PA. October 2010.
Valenta, C. Cashdollar, A., Lamouree, M., Straka, K.,
Angeletti, C., Aumer, M., Vincze, D., & Murray, J. Innovative Strategies for High Alert Medication Error Reduction: Our
Experience in the Critical Care Setting. ChildrenвЂ™s Hospital of
Pittsburgh of UPMC Quality Week. Pittsburgh, PA. October
2011.
Vincze, D., Goff, J., Vetterly, C., Crowley, K. Phuong-Tan,
N.: Evaluation of a novel medication delivery process in a
tertiary pediatric hospital. ChildrenвЂ™s Hospital of Pittsburgh
of UPMC Quality Week. Pittsburgh, PA. October 2010.
VonHofen, G., Evangelista, T., Lordeon, P., & Czachowski,
M.: Nursing Benefits of Using an Automated Injection System
for Ictal Brain SPECT Testing. ChildrenвЂ™s Hospital of Pittsburgh
of UPMC Quality Week. Pittsburgh, PA. October 2011.
Warner, J., & Giampa, P.: Strategies for Design and Implementation of a Skin Health Program in an Acute Care Pediatric
Facility. ChildrenвЂ™s Hospital of Pittsburgh of UPMC Quality
Week. Pittsburgh, PA. October 2011.
FY 2011 & FY2012 Publications
Angeletti, C., (2010). A NurseвЂ™s Reflections: Our First DCD
Patient. CORE L.I.F.E., Summer, 1-2.
Baker, K., Sanchez-de-toledo, J., Munoz, R., Orr, R., Kiray,
S., Shiderly, D., Clemens, M., Wearden, P., Morell, V.O.,
Chrystostomou, C. (2012). Critical congenital heart diseaseutility of routine screening for chromosomal and other
extracardiac malformations.вЂќCongenital Heart Disease, 7 (2),
page 145 вЂ“ 150.
Pasek, T. (2013). Reviewer. Hazinski, M.F. Nursing Care
of the Critically Ill Child. Third Edition. Elsevier Mosby, St.
Louis, MO.
Bagay, J. (2011). Heads up! Head Pain in an 11-year Old
Male. Pediatric Nursing, 37(6). 329-330.
Scott, M., Pasek, TA., Lancas, A., Duke, A., & Vetterly,
C. (2011). Skin Care Oktoberfest: A Creative Approach to
Pressure Ulcer Prevention Education in a Pediatric Intensive
Care Unit. Critical Care Nurse, 31(5) 74-78.
Bagay, J. (2012). Self-Reflection in Nursing. Journal of
Professional Nursing, 28(2), 130-131.
Etzel-Hardman, D. (2011). Pediatric Sedation and Distractions. Journal of Pediatric Nursing, April, 26 (2), 172-173.
Etzel-Hardman, D. (2011). Allergy Abstract. Journal of
Pediatric Nursing, (26)3, 270.
Evangelista, T., Harvey, S., Mastrangelo, B. (2011). Electronic Charting Process Improvement through the Use of a
Nurse Satisfaction Survey. Breathline, 31(2), 4-6.
Tharp, M.: Pediatric Bladder Pressure Monitoring. Templeton
Pediatric Trauma Conference. Pittsburgh, PA. March 2011.
Flook, D. & Vincze, D. (2012). Infant safe sleep: efforts to
improve education and awareness. Journal of Pediatric
Nursing, 27(2), 186-188.
Ullman, F.: BFF: A Limited Breastfeeding Education Program
for NICU Nurses. UPMC St. MargaretвЂ™s 7th Annual Clinical
Research Forum. Pittsburgh, PA. May 2012.
Guthrie, C. Content Reviewer for APSNA (American Pediatric Surgical Nurses Association). Nursing Care of the Pediatric
Surgical Patient, 3rd Edition.
Valenta, C., Cashdollar, A., Lamouree, M., Straka, K.,
Angeletti, C., Aumer, M., Vincze, D., Murray, J. Innovative Strategies for High Alert Medication Error Reduction: Our
Experience in the Critical Care Setting. SPWONL 32nd Annual
Educational Conference Nemacolin Woodlands. Farmington, PA. September 2011.
Hravnak, M., Devita, M.A., Clontz, A., Edwards, L., Valenta,
C., Pinsky, M. (Jan. 2011). Cardiorespiratory instability
before and after implementing an integrated monitoring
system. Critical Care Medicine 39, 65-72.
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Pasek, T., & Huber, J.M. (February, 2012). Hospitalized
ВInfants who Hurt: a Sweet Solution with Oral Sucrose.
ВCritical Care Nurse. 32(1), 61-68.
Reynolds, E. A. (2011). Abdominal Injuries: ItвЂ™s Inside What
Matters. CompassPoint, 21(4), 15-16.
Shellenbarger, T., DeGeorge, P. (2010). Helping Patients
Adhere to a Gluten-Free Diet. American Nurse Today, 5 (9),
28-31.
Stine, C.: Flook, D. Vincze, D. (2012). Rectal Temps vs. Axillary Temps: Is There a Significant Difference in Infants Less
than One Year of Age? Journal of Pediatric Nursing, 27(3),
265-270.
Taylor, J. (2012). Using Low-Fidelity Simulation to Maintain
Competency in Central Line Care: A Pilot Project. Journal of
the Association for Vascular Access. 17(1), 31-37.
VonHofen, G., Evangelista, T., & Loredon, P. (April, 2012).
Nursing Benefits of Using an Automated Injection System
for Ictal Brain Single Photon Emission Computed Tomography. Journal of Neuroscience Nursing, 44 (2). 91-95.
Yaworski, J.A.: (Jan 2010) Nurse Editor. Pediatric Nutrition
Support Handbook.
Licata, J., Aneja, R., Pasek, TA., Kyper, C., Miller, E.,
Spencer, T., Tharp, M., Scott, M., & Fiedor (2012).
A Foundation for Patient Safety: Phase I Implementation of
Interdisciplinary Bedside Rounds in the Pediatric Intensive
Care Unit. Critical Care Medicine, 39(12): S622.
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Evidence Based Practice
EBP and nursing research is fundamental to the
profession of nursing. At ChildrenвЂ™s Hospital, nurses
are encouraged to question their practice to ensure
that current practice is best practice. Each day, nursing practice is based upon best practice or national
standards created with new knowledge.
and
Research
Patterson, P.: Rationale and Guidelines for NG and G Tube
Use: An Educational Reference Tool
Rosati, S., Harris, N.: Airway Management in the Neonatal
Intensive Care Unit
Pitterich, J.: Developmental Care Model: Bringing it Back to
the Bedside
Salac, D.: Universal Protocol: Improving Patient Safety in
Imaging Services
Redlinger, B., Poznick, A., Christoforetti, L.: The Use of
Temporal Scanner Thermometers: A Quality Initiative
Schneider, A.: Music Therapy in the ED
FY 2011 & FY 2012
Evidence-Based Projects
Alston, S., Fisk, A.: iSTAT Point of Care Testing and Pediatric
DKA Patient in the Acute Care Setting
Aumer, M.: Critical Thinking for Graduate Nurse Orientees
Bryan, A.: Same Day Surgery Pre-Operative Nursing Phone
Call Improvement Initiative
Campbell, M.: Chisar, K., Fisher, K., Josefczyk, L.,
Magiotta, R., Markilinski, E., McGough, J., Retort, C.,
Stepek, K.: Floor the Pain
Conley, C.: The Use of Natural Drying for Cord Care in the
Neonate
Debacco, S.: Decreasing Unnecessary Sleep Disturbances
by Decreasing Blood Pressure Monitoring on Stable Pediatric
Patients
Donnelly, J.: NICU Thermoregulation Trends
Gardner, S.: Quality Monitoring and Proactive Management
of Central Lines
Gaughan, K.: Developing and Implementing a Tool to Improve Transition of Patients and Families from an ICU Setting
to an Acute Care Setting
Good, K.: Improving Accuracy of Infant Length Measurements
Guthrie, C.: Nurse-Physician Relationships: Can Nurse Driven
Strategies Have a Positive Impact?
Jones, P.: Little Rounds for Big Results
Keil, J.: The Effects of Sterile Technique when Stringing IV
Fluids for Central Lines
Kobal, K.: Effectiveness of Analgesia in the Post Operative
Ostomy Closure Infant: A Quality Outcomes Initiative
Leigel-Held, A.: Discharge Follow Up Phone Calls for Heme/
Onc Patients.
Lyon, K.: Introducing PEWS to ChildrenвЂ™s Hospital of Pittsburgh of UPMC
Martin, C.: The Use of Temporal Thermometers in the Emergency Department
Mastrangelo, B., & DeGeorge, P.: The Use of Clinical
Resource Nurse in PACU
Miller, D.: BuzzyВ® in the Emergency Department: A Novel
Procedural Pain Management Technique for Children
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Shearer, C., & Cote, S.: The Red Light Project: ВEliminating
ВErrors and Reducing Interruptions During Medication
ВAdministration
Shields, A., Cashdollar, A., Vincett, & Shiderly, D.: Cardiac
ВClinical Pathways: Clinical Guidelines for Effectiveness
Straka, K.: Ambrose, H.:Burkett, M.: Capan, M.:
ВEvangelista, T.: Flook, D.: The Use of Professional Practice
Portfolios and Professional Development: A Pilot Project
Tharp, M.: PICU Mentor Project
Thomas, D., Vincze, D., Thomas, J., Flook, D., Dragotta,
M., & Gardner, S.: Standardizing Education in PICC Insertions
in a Pediatric Hospital
Tipping, C.: ICU Family Support Groups
Trunzo, L.: Childhood Obesity
Ullman, F.: BFF: A Limited Breastfeeding Education Program
for NICU Nurses
Von-Hofen, G.: Evangelista, T., Lordeon, P: Using Automated Injection System for Ictal Brain SPECT Testing: Benefits
to Nursing
Young, S.: Safe Sleep Compliance in Infants Less Than One
Year of Age
FY 2011 & FY 2012 Research Studies
Ambrose, H.: NDNQI Work Environment
Ambrose, H. Nursing Administrative Fellowship
Coleman, A, Brozanski, B., Mahmood, B., Potoka, D.,
Kuch, B., Wearden,P.: Theraputic Interventions, Management and Outcomes of Congenital Diaphragmatic Hernia
(CDH) Patients: An Increase in Survival
Eswien, J., Shields, A.: The Use of Simulation in CICU Nursing Staff Regarding Hypoplastic Left Heart Syndrome: Was the
Simulation Beneficial?
Flook, D, Ambrose, H., Burkett, M., Capan, M.,
ВEvangelista, T., Straka, K.: Nursing Portfolio Project: The
Use of Nursing Portfolios in Annual Performance Reviews
Lamouree, M., Vincett, C., Cashdollar, A., Shields, A.,
Mingrone, T., Licata, J., Pasek, T.: The Assessment of Needs
of Parents of Critically Ill infants in Three Specialized Intensive
Care Units
Miller, M.: Perceptions of Novice Trauma Nurses Following a
Simulation Experience
Sebbens, D.: Caring for your ChildвЂ™s Central Line: An
Evidence-Based Practice Initiative
Spence, A.: The Impact of Interventions Designed to Reduce
Interruptions of Pediatric Nurses during Medication Administration in a Pediatric Hospital
Stanley, P., Fisher, V., Dickman, J., Sebbens, D.: The
Impact of Interactive Education on Adherence with Bowel
Preparation Compared to Standard Education for Children
that Require Colonoscopy
Straka, K., Burkett, M., Capan, M., Eswien, J., Feidor, M.:
The Impact of Education and Simulation on Novice Nurses
Response and Recognition to Deteriorating Patients
Straka, K.: Excellence in Pediatric Nursing through
ВCertification
Straka, K., Brandt, P., & Brytus, J.: Barriers to Nursing
Research in Clinical Practice
Taylor, J.: Designed Treatment Room Usage in a Pediatric
Hospital
Pasek, T., Watson, S., Zuccolotto, Z., Eschman, A., Kerin,
K., Emanuele, T.: Show-N-Tell: Computerized Assessment of
Pain in Children
Piccola, J.: Sorrow in Parents of Children with Cerebral Palsy
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Profe ssional
Nursing Certification
Professional nursing certification is viewed as a component of professional development and recognition of excellence and
Вexpertise. Nurses at ChildrenвЂ™s consistently strive towards professional development Вincluding nursing certification. Professional
certification is not only encouraged by hospital leadership, but also by nursing leadership and peers. Supporting the efforts
for professional development and attaining professional certifications is a priority throughout the nursing division.
Certified Critical Care Nurse (CCRN)
Melissa Adamek, BSN, RN, CCRN
Beth Allen, BSN, RN, CCRN
Dawn Badach, RN, CCRN
Michael Badach, RN, CCRN
Julieanne Balach, RN, CCRN
Melissa Bohonak, BSN, RN, CCRN
Cheryl Cigna, RN, CCRN
Helena Cleric, RN, CCRN
James Crnkovic, RN, CCRN
Joan Doerr, BSN, RN, CCRN
Linda Dorman, BSN, RN, CCRN
Shana Eppinger, BSN, RN, CCRN
Kylie Freshwater, RN, CCRN
Nicole Gargarella, BSN, RN, CCRN
Amanda Geyser, BSN, RN, CCRN
Amy Gildea, RN, CCRN
Breanne Giron, MSN, RN, CCRN
David Henzler, RN, CCRN
Jessica Huber, MSN, RN, CCRN
Leslie Konyk, RN, CCRN
Dana Krandel, BSN, RN, CCRN
Lindsay Kunkle, BSN, RN, CCRN
Allison Lancas, MSN, RN, CCRN
Bonnie Landgraf, BSN, RN, CCRN
Karen Lingis, BSN, RN, CCRN
Ashley Lubinski, BSN, RN, CCRN
Adrienne Marcinick, BSN, RN, CCRN
Blair Martin, BSN, RN, CCRN
Katybeth McClelland, RN, CCRN
Jennifer McWilliams, BSN, RN, CCRN
Cheryl Messenger, BSN, RN, CCRN
Courtney Mitrik, RN, CCRN
Amy Morgan, BSN, RN, CCRN
David Morgan, RN, CCRN
Brianne Morris, MSN, RN, CCRN
Luigina OвЂ™Rourke, RN, CCRN
Rose Ottaviani, BSN, RN, CCRN
Lauren Riordan, BSN, RN, CCRN
Laura Ryan, BSN, RN, CCRN
Robert Shea, RN, CCRN
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Elizabeth Shields, BSN, RN, CCRN
Leslie Snyder, BSN, RN, CCRN
Tiffany Swaney, RN, CCRN
Amy Vestovich, BSN, RN, CCRN
Certified Pediatric Critical Care
Clinical Nurse Specialist (CCNS)
Tracey Ann Pasek, MSN, RN, CCRN,
CIMI, CCNS
Certified Pediatric Emergency
Nurse (CPEN)
Meredith Aumer, MSN, RN, CPEN
Shawna Buffone, RN, CPEN
Emily Cook, RN, CPEN
James Freeborough, BSN, RN, CPEN
Emily Shawley, BSN, RN, CPEN
Elisia Silverstein, BSN, RN, CPEN
Shanon Young, MSN, RN, CPEN
Sarah Zangle, BSN, RN, CPEN
Certified Pediatric Hematology/
Oncology Nurse (CPHON)
Mary Ellen Chunchick, RN, CPHON
Tonya Evangelista, MSN, RN,
CPHON, CPN
Certified Pediatric Nurse (CPN)
Denise Abers, BSN, RN, CPN
Robert Ackerman, RN, CPN
Monique Allen, BSN, RN, CPN
Lori Andreassi, BSN, RN, CPN
Mark Arbore, BSN, RN, CPN
Anna Marie Barone, RN, CPN
Amanda Black, BSN, RN, CPN
Brady Bennardo, BSN, RN, CPN
Amy Bower, RN, CPN
Amber Boyer, BSN, RN, CPN
Amy Bridgman, MSN, RN, CPN
Dawn Burke, BSN, RN, CPN
Kathleen Calabro, BSN, RN, CPN
Laura Carey, RN, CPN
Katherine Cherry, RN, CPN
Kathryn Conners, BSN, RN, CPN
Susan DeBacco, BSN, RN, CPN
Jennifer Dickman, BSN, RN, CPN
Christine Divens, RN, CPN
Darla Eggert, BSN, RN, CPN
Carol Faytol, RN, CPN
Mark Ferrare, RN, CPN
Holly Fisher, BSN, RN, CPN
Stacy Gibson, BSN, RN, CPN
Jean Grenaldo, BSN, RN, CPN
Rose Halackna, BSN, RN, CPHON, CPN
Leigh Harper, BSN, RN, CPHON, CPN
Marilyn Harvel, RN, CPN
Emily Hreha, BSN, RN, CPN
Pamela Kachmar, RN, CPN
Kimberly S. Kaloz, MSN, RN, CPN, CPNP
Michelle Kamnikar, BSN, RN, CPN
Donna Katz, RN, CPN
Leslie Kisow, RN, CPN
Lisa Kolodziejski, RN, CPN
Nicole Kramer, BSN, RN
Ericka Kubiak, RN, CPN
Kelly Kuziak, BSN, RN, CPN
Megan Law, BSN, RN, CPN
Karen Lyon, RN, CPN
Kerri McDaniel, BSN, RN, CPN
Jamie McGough, RN, CPN
Amber Merulli, BSN, RN, CPN
Michelle Moeslein, BSN, RN, CPN
Patricia Neubauer, RN, CPN
Emily Niziol, RN, CPN
Diana Perciavalle, BSN, RN, CPN
Jennifer Reinard, BSN, RN, CPN
Roberta Rubish, BSN, RN, CPN
Brini Saint John, BSN, RN, CPN
Jaime Schell, BSN, RN, CPN
Pamela Schneider, RN, CPN
Megan Shumaker, BSN, RN, CPN
Christina Shearer, BSN, RN, CPN
Silvia Simpson, BSN, RN, CPN
Sharon Smarto, BSN, RN, CPN
Sharon Stewart, BSN, RN, CPN
Stephanie Synan, RN, CPN
Amanda Thorne, BSN, RN, CPN
Linda Tague, BSN, RN, CPN
Tracy Tindall, BSN, RN, CPN
Colleen Tipping, BSN, RN, CCRN, CPN
Nancy Vanbalen, RN, CPN
Gilda Vasko, BSN, RN, CPN
Judy Virostek, RN, CPN
Kristen Waltonbaugh, RN, CPN
Lisa Washington, RN, CPN
Heidi Welch, RN, CPN
Danielle Wenger, BSN, RN, CPN
Sheila Willis, RN, CPN
Tara Work, MSN, RN, CPN
Margaret Young, BSN, RN, CPN
Linda Zimmerman, RN, CPN
Certified Nurse Operating Room
(CNOR)
Betty Ann Ambrose, BSN, RN, CNOR
Nixi Chesnavich, RN, CNOR
Jeanie Kingston, BSN, RN, CNOR
Patty Munk, RN, CNOR
Robert Nolte, RN, CNOR
Vincent Policicchio, BSN, RN, CNOR
Certified School Nurse
Alisha Nist, BSN, RN
Neonatal/Pediatric Transport
Certification (C-NPT)
Karen Luksis, RN, C-NPT
Nursing Professional ВD evelopment
(RN-BC)
John Taylor, MSN, RN, CPN, RN-BC
Registered Nurse Certified (RNC)
Angela Stotski, MSN, RNC
Vascular Access Board Certified
(VA-BC)
Bonnie Gardner, RN, VA-BC
Sherry Gardner, BSN, RN, VA-BC
Lea Ferguson, RN, VA-BC
Dawn Thomas, MSN, RN, CPN, VA-BC
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Educational
Ac hieve me nt s
Doctor of Nursing Practice (DNP)
Heather Ambrose, DNP, RN, CPON, CPN
Operations Administration
Darcie Opalko, MBA, MSN, RN, CNOR
Operating Room
Jennifer Dickman, BSN, RN, CPN
Procedure Center
Julie Giuffre, DNP, RN
PACU
Teresa Ravenstahl, MSN, RN
Neurology
Ashley Dimmitt, BSN, RN
Neonatal Intensive Care Unit
Beverly Kosmach-Park, DNP, RN
Transplant Surgery
Cynthia Retort, MSN, RN
North Medical Center
Kayla Flemming, BSN, RN
Emergency Department
Ann Spence, DNP, RN
9B-Hematology/Oncology/BMT
Debbie Salac, MSN, RN
Radiology
Brittani Kepner-Card, BSN, RN, CCRN
Neonatal Intensive Care Unit
Kristen Straka, DNP, RN, CPN
Operations Administration
Kristen Sandridge, MSN, RN, CPN
Neonatal Intensive Care Unit
Molly Kernick, BSN, RN
Pediatric Intensive Care Unit
Master of Science in Nursing (MSN)
Paula Stanley, MSN, RN, CPN
Procedure Center
Christine Borchick, MSN, RN
6A - Ortho/Neuro/Trauma
Angela Stotski, MSN, RN, NCC, CRNP
Neonatal Intensive Care Unit
Michele Carlson, MSN, RN, CPN
7C - Medical/Surgical
John Taylor, MSN, RN, CPN
Nursing Education
Paula Eicker, MSN, RN
7B - Transplant and ICARE
Marcie Tharp, MSN, RN
Pediatric Intensive Care Unit
Kim Etzel, MSN, MSN, RN, CCRN
Pediatric Intensive Care Unit
Dawn Thomas, MSN, RN, CPN
8B-Medical
Tonya Evangelista, MSN, RN, CPN, CPHON
Nursing Education
Brittany Tomsic, MSN, RN
Cardiac Intensive Care Unit
Carolyn Fedorchak, MSN, RN
Cardiac Intensive Care Unit
Carrie Vincett, MSN, RN
Cardiac Intensive Care Unit
Breanne Giron, MSN, RN, CCRN
Nursing Education
Sara Waszo, MSN, RN
PACU
Mary Beth Goldbach, MSN, RNC
Neonatal Intensive Care Unit
Tara Work, MSN, RN, CPN
Nursing Education
Jessica Huber, MSN, RN
Pediatric Intensive Care Unit
Bachelor of Science in Nursing (BSN)
Kimberly Kaloz, MSN, RN, CRNP, CPN
7B - Transplant ICARE
Jessica Adams, BSN, RN
Cardiac Intensive Care Unit
Allison Lancas, MSN, RN, CCRN
Pediatric Intensive Care Unit
Linda Akrom, BSN, RN
Nursing Services
Jessica Levy, MSN, RN, CPN
PACU
Debra Bills, BSN, RN
Transport Team
Amanda Liegel, MSN, RN
Nursing Services
Christina Bokor, BSN, RN
Neonatal Intensive Care Unit
Erin Markilinski, MSN, RN
9A - Adolescent
Marianne Miller, MSN, RN, CCRN
Trauma Services
Brianne Morris, MSN, RN, CCRN
Neonatal Intensive Care Unit
Heather Morris, MSN, RN
Operating Room
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Tanisha Cheatham, BSN, RN
Operating Room
Erin Korol, BSN, RN
6E - Epilepsy Monitoring Unit
Bonnie Landgraf, BSN,RN, CCRN
Neonatal Intensive Care Unit
Paul Maniago, BSN, RN
6A - Ortho/Neuro/Trauma
Katybeth McClelland, BSN, RN, CCRN
Neonatal Intensive Care Unit
Kerri McDaniel, BSN, RN
9B - Hematology/Oncology/BMT
Brittanie Perla, BSN, RN
Neonatal Intensive Care Unit
Amanda Petrill, BSN, RN, CPN
6A - Ortho/Neuro/Trauma
Britni Saint John, BSN, RN, CPN
6A - Ortho/Neuro/Trauma
Megan Schumaker, BSN, RN, CPN
9B - Hematolgoy/Oncology/BMT
Leslie Snyder, BSN, RN
Pediatric Intensive Care Unit
Heather Soose, BSN, RN
9A - Adolescent
Valerie Sukits, BSN, RN
Cardiac Cath Lab
Heather Trenker, BSN, RN
Emergency Department
Aaron Vitron, BSN, RN
PACU
Sara Colaianni, BSN, RN
Emergency Department
Lauren Coleman, BSN, RN
Neonatal Intensive Care Unit
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My Nursing
Care e r
To recognize and support the significant contributions that nurses make to our success, UPMC offers a
Вmeaningful, rewarding career advancement program. My Nursing Career allows nurses to spend their careers
at UPMC with an amazing variety of settings, specialties, and almost endless roles.
The Education and Professional Development Council reviews all senior professional staff nurse applications.
In addition, the applicant must be involved in an approved contribution by their unit director and leadership.
My Nursing Career Projects (FY 2011 & FY 2012)
Bridget Aguglia, BSN, RN, CPN вЂ“ Unit Trauma Champion
(2011, 2012)
Steven Bright, RN, CNOR вЂ“ Orthopaedic Staff Development for Operating Room (2012)
Addie Conner, BSN, RN, CPEN вЂ“ Point of Care Competency Coordinator (2012)
Monique Allen, BSN, RN, CPN вЂ“ Breastfeeding Intake
and Output Sheet (2012)
Cynthia Briley, BSN, RN, CCRN вЂ“ Competencies
ВCoordinator for PACU (2012)
Alexis Conners, BSN, RN, CPN вЂ“ 9A Reference Guide for
Newly Hired RNвЂ™s (2011)
Lori Andreassi, BSN, RN, CPN вЂ“ Journal Club Facilitation
(2011, 2012)
Lauren Brown, RN, CPN вЂ“ Improving Handoffs Between
the Cath Lab and CICU (2012)
Heather-Dawn Cooper, BSN, RN, CCRN вЂ“ Beads of
ВCourage Care Team (2011)
Linda Ankrom, MSN, RN, CPN вЂ“ Childhood Obesity (2012)
Anne Bryan, BSN, RN, CPN вЂ“ Peri-Operative Nursing
Phone Call Improvement Initiative (2011, 2012)
Erica Cordell, MSN, RN, CPN вЂ“ Teamwork and Patient
Satisfaction (2011)
Jeanne Brytus, BSN, RN, CPN вЂ“ EBP-Research Council Rep
(2012)
Dorothy Coyne, RN, CPN вЂ“ Informatics Liaison (2011,
2012)
Michael Badach, RN, CCRN вЂ“ Decrease Unplanned
Extubations (2012)
Shawna Buffone, RN, CPEN вЂ“ Patient Education: Dog Bites
(2012)
Jim Crnkovic, RN, CCRN вЂ“ CHND Database (2012)
Julieanne Balach, RN, CCRN вЂ“ Restraint Education and
Compliance Monitoring in PICU (2012)
Kristin Burke, BSN, RN, CPN вЂ“ Nurse/Physician Relationship (2011)
Amber Barr, RN, CPN вЂ“ PRN Recruitment and Retention
(2012)
Thomas Burwell, BSN, RN, CCRN вЂ“ RN Clinical Leader вЂ“
CICU Magnet Champion (2012)
Andrea Beach, BSN, RN, CCRN вЂ“ Evidence-Based ВPractice
Change (2011)
Maureen Carlson, BSN, RN, CPN вЂ“ Trauma Nurse Leader
(2011), Benefits of Trauma Certified Nurses (2012)
Maria Beck, RN, CNOR вЂ“ Standardization of Care for
Direct Laryngobronchoscopy and Esophageal Biopsy
at Surgery Center (2011); Patient Safety (2012)
Dawn Cardone, MSN, RN, CPN вЂ“ Pediatric Restraint
Education (2011)
Mark Arbore, BSN, RN, CPN вЂ“ Millennium Vitrecter and
OR Utilization (2011); Bausch and Lomb Stellaris Vitrector
and Operating Room (2012)
Janet Bell, RN, CCRC вЂ“ A Mentoring Program for Clinical
Research Coordinators (2012)
Gretchen Bernardini, BSN, RN, CCRN вЂ“ Improvement
and Maintenance of Infection Control Practices in the CICU
(2012)
Jeffrey Beveridge, BSN, RN, CPEN вЂ“ Complete Redesign
of ED Nursing Trauma Flow Sheet (2011, 2012)
Cynthia Cardwell, BSN, RN, CPN вЂ“ OR ECMO Liaison
and Educator (2012)
Susan Carter, BSN, RN, CNN вЂ“ Patient Safety in the Dialysis Unit: 5 Diamond Program (2012)
Penelope Casella, BSN, RN, CPN вЂ“ Creation of an Electric
Application to Promote Accurate Medication Reconciliation
(2012)
Debra Bills, BSN, RN, C-NPT вЂ“ Disaster: New Issues/New
Challenges (2011); Disaster Preparedness (2012)
Katherine Cherry, RN, CPN вЂ“ Increasing Communication with Patient and Caregivers Regarding Delays Within
Perioperative Area (2011, 2012)
Amy Bower, RN, CPN вЂ“ Organizing Specialized Patient
and Standard Supplies at Bedside (2011, 2012)
Lucy Christoforetti, BSN, RN, CPN вЂ“ Improving Patient
Satisfaction (2011, 2012)
Elise Brady, BSN, RN, CCRN вЂ“ Staff Development/Care
Specific to Adult Patients in Pediatric CICU Setting (2011,
2012)
Diane Churman, RN, CNOR вЂ“ Work Redesign/Aseptic
Technique and Infection Control in the OR (2011); Proper
Preparation of the Patient for the Operating Room (2012)
Tracy Brashear, BSN, RN, CPN вЂ“ Patient Satisfaction
Representative (2012)
Alana Coleman, BSN, RN, CCRN вЂ“ Management of
ВCongenital Hernias (2012)
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Danielle Davison, BSN, RN, CPN вЂ“ Caregiver Communication for Project Team Leader (2012)
Staci Daykon, BSN, RN, CPON вЂ“ eRecord Champion
(2012)
Susan Debacco, BSN, RN, CPN вЂ“ Unnecessary Sleep
Disturbances by Decreasing Blood Pressure Monitoring of
Stable Pediatric Patients (2012)
Susan DeBacco, BSN, RN, CPN вЂ“ Necessary Frequency
of Blood Pressure Monitoring on Stable Pediatric Patients
(2011)
Renee Dellaera, BSN, RN, CPN вЂ“ Increasing Staff Awareness and Engagement in Magnet Journey on 8B (2011)
Renee Dellaera, BSN, RN, CPN вЂ“ Improving Patient/В
Family Satisfaction on 8B Through use of Press Ganey
(2012)
Diane Dering, BSN, RN, CNN вЂ“ Staff Development/В
Competencies (2012)
Denise Dewick, BSN, RN, CCRN вЂ“ PICU Weight
ВChampion (2012)
Jennifer Dickman, BSN, RN, CPN вЂ“ Procedure Center
Role Identification and Competency Validation (2011);
Procedure Center Journal Club (2012)
Kelly Dix, BSN, RN, CPN вЂ“ Improving Staff Development
and Retention (2012)
Joan Doerr, BSN, RN, CCRN вЂ“ Peripheral IV Quality
Champion (2012)
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Julie Donnelly, BSN, RN, CCRN вЂ“ EBP Change and Staff
Development: Current Trends in Thermoregulation (2011,
2012)
Mary Jo Dunn, MSN, RN вЂ“ Documentation Review of Pre
Op and PACU (2012)
Shana Eppinger, BSN, RN, CCRN вЂ“ What to Expect:
Patient Education (2012)
Jan Eswein, MSN, RN, CCRN, CPN вЂ“ Co-Vice Chair of
Education Council (2012)
Jan Eswein, MSN, RN, CCRN, CPN вЂ“ Mock Codes in the
PACU (2011)
Traci Eytcheson, RN, CCRN вЂ“ Nursing Morbidity and Mortality Conferences and Educational Series (2011, 2012)
Wendy Fait, RN, CCRN вЂ“ Continuity of Nursing Care in the
NICU (2012)
Ann Falcona, RN, CPN вЂ“ Disaster Liaison (2012)
Adrianne Farley, MMT, MSN, RN, CPN вЂ“ Creation of a
Communication Tool for Patient Transfers From the OR to
the PICU (2011, 2012)
Carolyn Fedorchak, MSN, RN вЂ“ Central Line Infection
Prevention Through Education (2012)
Stacy Gibson, BSN, RN, CPN вЂ“ Wound/Skin Care Representative (2011)
Michelle Kamnikar, BSN, RN, CPN вЂ“ Magnet Champion/
Magnet Document Writer (2011); Magnet Champion (2012)
Julie Giuffre, DNP, RN вЂ“ PACU Journal Club (2012)
Andrew Katlubeck, MSN, RN вЂ“ Recruitment and
ВRetention (2011); PPC Rep (2012)
Kristen Glaser, BSN, RN, CPN вЂ“ Co-Vice Chair of Education Council (2012)
Kristen Glaser, BSN, RN, CPN вЂ“ 8B Staff Recognition
Program (2011)
Kristen Good, RN, CPN вЂ“ Improving Accuracy of Infant
Length Measurements (2011, 2012)
Diane Hake, BSN, RN, CCRN вЂ“ Logicare Contributor
(2012)
Shelia Hastings, RN, CPN вЂ“ Wound/Skin Care Rep., Stoma
& Skin Health Team (WSSH) Committee and Member of
That Sub-Group (2012)
Margaret Herold, BSN, RN, CPN вЂ“ Chart Review for Pain
Assessment (2012)
Rebecca Hilty, BSN, RN, CPON вЂ“ Beads of Courage for
Caregivers (2011, 2012)
Lindsy Hogue, BSN, RN, CPN вЂ“ OR Trauma Champion
(2011, 2012)
Mark Ferrare, RN, CPN вЂ“ Meeting DiVinci (2012)
Emily Hreha, BSN, RN, CPN вЂ“ Increasing Isolation
ВCompliance (2012)
Annette Fleck, BSN, RN, CCRN вЂ“ CCRT/Gambro PrismaВ
flex Pump (2012)
Jessica Huber, MSN, RN, CCRN вЂ“ Preceptor Program
(2012)
Sandra Fleck, BSN, RN, CPN вЂ“ UPMC System Professional
Practice Council Co-Chair and ChildrenвЂ™s Practice Council
Co-Chair (2012)
Patrice Hundley, BSN, RN, CPN вЂ“ Competency
ВCoordinator (2012)
Gina Fischer, BSN, RN, CPN вЂ“ Practice Council Rep UnitBased Council Chair (2012)
Audrey Imhof, BSN, RN, CPN вЂ“ Improving Patient
ВSatisfaction (2011); Improving Patient Satisfaction Through
Decreasing Delays Related to Consents (2012)
Holly Fogle, BSN, RN, CCRN вЂ“ Trauma Nurse Fellowship
(2012)
Susan Jackson, BSN, RN, CPN вЂ“ Co-Vice Chair of Education Council (2012)
Kylie Freshwater, BSN, RN, CPN вЂ“ Co-Vice Chair of Education Council (2012)
Susan Jackson, BSN, RN, CPN вЂ“ Improving Nurse/
Physician Relationships on 6A (2012)
Kylie Freshwater, BSN, RN, CPN вЂ“ PICU Practice Council
Rep/Conduct PICU Unit-Based Meetings/Updating Staff on
New and Updated Policies (2011)
Tamika Jeffries, RN, CCRN вЂ“ Promoting Effective
ВCommunication Among NICU Nurses and Health Care
Team (2012)
Mary Gancia, RN, CPN вЂ“ Pain Perception in Ethnic Backgrounds (2012)
Karen Kachinko, RN, CCRN вЂ“ Peer Education and
ВContinuing Education Hours for Staff (2012)
Sherry Gardner, RN, VA-BC вЂ“ Quality Monitoring and
Proactive Management of Central Line Occlusions (2012)
Pamela Kachmar, RN, CPN вЂ“ 7B Unit-Based Council
(2012)
Nicole Gargarella, BSN, RN, CCRN вЂ“ Group Mentor
Program (2012)
Kimberley Kaloz, MSN, RN, CPN вЂ“ Co-Vice Chair of
Education Council (2012)
Katherine Gaughan, RN, CPN вЂ“ Transitioning Patients
and Families Form Critical Care to Acute Care (2012)
Kimberly Kaloz, MSN, RN, CPN вЂ“ Effective Cultural Communication: An Arabic Handbook for Families and Patients
(2011)
Amanda Geyser, BSN, RN, CCRN вЂ“ Implementation
of Relationship Based Practice: A New Approach to the
Primary Nursing Model (2012)
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
Marnie Kaminski, BSN, RN, C-NPT вЂ“ Structural Empowerment/Magnet Champion (2012)
Karen Kern, BSN, RN, CPON вЂ“ Unit-Based Practice Council Chair (2011); Unit-Based Practice Council Rep (2012)
Leslie Kisow, RN, CPN вЂ“ Patient Safety/Hand Washing
(2012)
Leslie Konyk, RN, CCRN вЂ“ Implementation of Prism Pump
(2012)
Cynthia Knesh, RN, CCRN вЂ“ Blood Transfusion Champion
(2012)
Kimberley Kobal, BSN, RN, CPN вЂ“ Decreasing Interruptions During Medication Administration on 6B (2012)
Lisa Kolodziejski, RN, CPN вЂ“ Preceptor Champion (2012)
Wendy Koulouris, BSN, RN, CCRN вЂ“ CEU Coordination:
Transport Team (2011); Heart Camp Coordinator (2012)
Ericka Kubiak, RN, CPN вЂ“ Unit Communications Champion (2012)
Lindsay Kunkle, BSN, RN, CCRN вЂ“ Implementing and
Monitoring of RN Shift Report in the PICU (2012)
Tammy Kurta, BSN, RN, CPN вЂ“ Trauma Nurse Committee
Rep (2012)
Kelly Kuziak, BSN, RN, CPN вЂ“ Importance of Shared
Governance as a Part of Professional Practice Council Rep.
(2011, 2012)
Bonnie Landgraf, RN, CCRN вЂ“ Retinopathy of Prematurity Screening in the NICU (2012)
Shari Lang, RN, CPN вЂ“ Peer Review Event Committee
(2012)
Karen Larkin, RN, CPN вЂ“ Patient Satisfaction Representative (2011); Nurse Advisory Council Champion (2012)
Suzanne Lauterbach, BSN, RN, CPN вЂ“ Hand Hygiene
(2012)
Megan Law, BSN, RN, CPN вЂ“ Peer Review of Incident
Reports (2012)
Jessica Levy, MSN, RN, CPN вЂ“ PACU Patient and Family
Centered Care Champion (2012)
Amy Lindbloom, BSN, RN, CPN вЂ“ Competency Coordinator (2011, 2012)
Karen Lingis, BSN, RN, CCRN вЂ“ eRecord/PPID Champion
NICU and Neonatology (2011)
Karen Lingis, BSN, RN, CCRN вЂ“ Importance of Shared
Governance as a Part of Professional Practice Council Rep.
(2012)
Mary Ann Loerlein, BSN, RN, CPN вЂ“ Back to Sleep (2012)
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Julie Lyle, BSN, RN, CCRN вЂ“ Wound and Skin Care Representative (2011); Implementation of Skin Care Practices in
the Critically Ill Child (2012)
Karen Lyon, RN, CPN вЂ“ Implementing PEWS at CHP (2012)
Christine Madden, BSN, RN, CCRN вЂ“ Maintaining Quality Assurance and Competency with CRRT Staff (2012)
Tracey Magrini, RN, CPN вЂ“ Patient Education (2012)
Rosemarie Margiotta, BSN, RN, CPN вЂ“ Pain Champion
9A (2011, 2012)
Erin Markilinski, MSN, RN вЂ“ Peer Review Event Committee (2012)
Amanda Marn, BSN, RN, CPN вЂ“ Unit-Based Practice
Council Rep (2012)
Phillip Mitchell, RN, CCRN вЂ“ Eradicating Central Line
ВAssociated Bloodstream Infections in the PICU (2012)
Kathleen Plansinis, BSN, RN, CCRN вЂ“ CORE Liaison
(2012)
Carrie Moelber, BSN, RN, CPN вЂ“ Education and Professional Development Co-Chair and Department Representative (2011, 2012)
Vincent Policicchio, BSN, RN, CNOR вЂ“ Operating Room
Product Resource Management (2012)
Michelle Moeslein, BSN, RN, CPN вЂ“ Patient Safety
Wound/Skin Rep (2012)
Jaymi Moody, BSN, RN, CEN вЂ“ Disaster/Emergency
ВPreparedness Rep (2011); Disaster Preparedness (2012)
Amy Morgan, BSN, RN, CCRN вЂ“ Updating and Education APHON Chemotherapy Certified RNs on Guidelines,
Competencies and Serve as Liaison Between PICU and
Hematology (2012)
Wilma Powell, RN, CCRN вЂ“ Quality Champion in NICU
(2012)
Debbie Prosser, BSN, RN, CNN вЂ“ Patient Education Rep
(2012)
Margaret Reck, BSN, RN, CPN вЂ“ Recruitment and Retention on 6B (2011, 2012)
Dorothy Reese, RN, CCRN вЂ“ Group Mentoring in the
NICU (2012)
Donald Reinheimer, RN, CCRN вЂ“ Post-Op Anesthesia
and CICU Handoff Checklist (2011, 2012)
Cheryl Martin, BSN, RN, CEN вЂ“ Preceptor Champion
(2012)
Patricia Munk, RN, CNOR вЂ“ Orthopedic Peri-Op Staff
Education (2011); Team Building in the North Surgery
Center (2012)
Ashleah Martinez, BSN, RN, CCRN вЂ“ CICU Peer Review
Committee (2012)
Mary Ann Mutschler, RN, CPN вЂ“ Understanding Veptr
Surgery (2011, 2012)
Wendi Risacher, BSN, RN, CCRN вЂ“ Quality Champion in
PICU
Kelly Marynachak, RN, CPN вЂ“ 8B Infection Control Nurse
Liaison, Improve and Maintain Quality of Infection Control
Practices (2011)
Patricia Neubauer, RN, CPN вЂ“ CICU Peer Review Committee (2012)
Sheri Rosato, BSN, RN, CCRN вЂ“ Reducing Unplanned
Extubations in the NICU (2011, 2012)
Patricia Neubauer, RN, CPN вЂ“ Competency Coordinator
(2012)
Laurel Rose, RN, CPN вЂ“ Getting Patient Ready for OutВ
patient Surgery (2011); Patient Education (2012)
Jessica Nicholson, BSN, RN, CPN вЂ“ Mock Codes on 6B
(2012)
Denise Ruffalo, BSN, RN, CCPN вЂ“ Supply Liaison
Kelly Marynachak, RN, CPN вЂ“ CICU Peer Review Committee (2012)
Jaime McBride, RN, CPN вЂ“ Infection Control Representative (2012)
Kerri McDaniel, BSN, RN, CPN вЂ“ Improving Discharge
Teaching on 9B (2011, 2012)
Jennifer McFoy, BSN, RN, CPON вЂ“ Improving RN-PCT
Communication on 9B (2011, 2012)
Jamie McGough, RN, CPN вЂ“ Discharge Criteria (2011)
Coleen McSteen, BSN, RN, CCRN вЂ“ Written Protocol of
SPAD and CRRT (2012)
Michael McSteen, BSN, RN, C-NPT вЂ“ Using Simulation to
Maintain Transport Team Readiness (2011); Simulation for
Transport (2012)
Jennifer McWilliams, RN, CCRN вЂ“ Use of Central Line
Checklist to Decrease the Occurrence of CLABS (2012)
Amber Merulli, BSN, RN, CPN вЂ“ Unit-Based Policy and
Procedures Champion (2012)
Cecelia Milfeit, RN, CCRN вЂ“ Bereavement Liaison: PICU
(2012)
Branee Miller, RN, CPN вЂ“ Pain Management Representative (2011); Pain Management Champion (2012)
Carrie Miller, RN, CPN вЂ“ Monthly Chart Audits to Ensure
Compliance with Documentation at Surgery Center (2011);
Quality Coordinator (2012)
Donna Miller, BSN, RN, CPEN вЂ“ Quality Assessment of
Pain Interventions in the ED (2011); BUZZYв„ў Project (2012)
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Emily Niziol, RN, CPN вЂ“ Meeting DiVinci (2012)
Robert Nolte, RN, CNOR вЂ“ Patient Safety Champion
(2011)
Linda OвЂ™Rourke, BSN, RN, CPN вЂ“ Pain Management
Information Sheets for Pediatric Surgery (2011, 2012)
Tammy Oswald, BSN, RN, CCRN вЂ“ CHND Database
(2012)
Amy Palivoda, BSN, RN, CPN вЂ“ 6B Press Ganey Champion (2011, 2012)
Susan Pantuso, BSN, RN, CPN вЂ“ Disaster Liaison (2011);
Disaster Preparedness Champion (2012)
Paula Patterson, RN, CPN вЂ“ Rationale and Guidelines
for NG and G Tube Use: An Education Reference Tool
(2011, 2012)
Julie Paul, RN, CPN вЂ“ Professional Practice Council
ВCo-chair (2012)
Holly Perri, BSN, RN, CPN вЂ“ Pain Reassessment (2011,
2012)
Jamie Perrucci, BNS, RN, CPON вЂ“ Journal Club Facilitator
(2012)
Amanda Petrill, BSN, RN, CPN вЂ“ Practice Council
ВCo-chair (2011, 2012)
Jacqueline Pitterich, BSN, RN, CCRN вЂ“ Developmental
Care Initiative: Bringing it Back to Bedside (2011, 2012)
Lauren Riordan, BSN, RN, CCRN вЂ“ PPC Rep (2012)
Deborah Salac, MSN, RN вЂ“ Educational Proposal on
Primary Patient-Centered Care Approach in ChildrenвЂ™s
Hospital of Pittsburgh Radiology Department (2012)
Samantha Savage, BSN, RN, CCRN вЂ“ Improving Parent
Education with a Supplemental NICU Parent Handbook
(2012)
Emily Shawley, BSN, RN, CPEN вЂ“ Development and
Coordination of ED Bereavement Committee (2012)
Christine Schearer, BSN, RN, CPN вЂ“ Red Light Project:
Eliminating Errors and Interruptions During Medication
Administration (2011)
Amy Schneider, BSN, RN, CPEN вЂ“ Music Therapy in the
ED (2011)
Deanna Schrieber, BSN, RN, CPN вЂ“ Beads of Courage for
Caregivers (2011)
Megan Schumaker, BSN, RN, CPN вЂ“ Improving Discharge
Teaching on 9B (2011, 2012)
Darcy Seidel, RN, CPN вЂ“ Recruitment and Retention in
PACU (2011); PACU Retention Champion (2012)
Teresa Sesito, RN, CPN вЂ“ Preoperative Crutch Walking for
SDS Patients (2012)
Christina Shearer, BSN, RN, CPN вЂ“ The Red Light P
В roject
(2012)
Dawn Shook, RN, CPN вЂ“ Team Building and Work
ВEnvironment (2012)
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Linda Tague, BSN, RN, CPN вЂ“ Patient Safety Representative (2011, 2012)
Sherry Taylor, RN, CPN вЂ“ Prevention of Pressure Ulcers
in Surgical Patients (2011); Preventing Pressure Ulcers via
Monthly Data Risk Assessments (2012)
Ann Terzis, BSN, RN, CPN вЂ“ Educational Proposal on
Primary Patient-Centered Care Approach in ChildrenвЂ™s
Hospital of Pittsburgh Radiology Department (2012)
Ann Terzis, BSN, RN, CPN вЂ“ Improving Employee and
Patient Satisfaction (2012)
Marcie Tharp, MSN, RN, CCRN вЂ“ Mentoring in the PICU
(2012)
Michelle Thornton, RN, CCRN вЂ“ PICU CCRN Champion
(2012)
David Silay, BSN, RN, CCRN вЂ“ What to Expect: Patient
Education
Elisia Silverstein, BSN, RN, CPEN вЂ“ Patient Education:
Dog Bites (2012)
Lori Skeedle, RN, CNOR вЂ“ Patient Safety Rep (2012)
Richard Skweres, BSN, RN, CCRN вЂ“ Co-chair of PICU
Trauma Council
Gloria Slavonic, BSN, RN, CPN вЂ“ Use of Wallet Medication Card to Promote Accurate Medication Reconciliation
(2012)
Tawana Smith, MSN, RN вЂ“ Improving Standards of Care
in Cardio-Pulmonary Monitoring on 7C by Enhancing
Nurse/Physician Communication Following Current Monitoring Policies and Re-Education of 7C Staff (2011)
Tracy Tindall, BSN, RN, CPN вЂ“ Educational Proposal on
Primary Patient-Centered Care Approach in ChildrenвЂ™s
Hospital of Pittsburgh Radiology Department (2012)
Tracy Tindall, BSN, RN, CPN вЂ“ Staff Retention:
ВDevelopment of Retention Mentorship in Order to
ВMaintain Newer Staff (2011)
Frances Ullmann, BSN, RN, ILBC вЂ“ Promoting Breastfeeding in the NICU (2012)
Nancy Vanbalen, RN, CPN вЂ“ Developing Doctor Preference Cards to Assist the OR and Central Supply Staff During
Abdominal/Chest Trauma in the OR (2011, 2012)
Jennifer St. Clair, RN, CPN вЂ“ 9A Reference Guide for
Newly Hired RNs (2011)
Amy Vestovich, BSN, RN, CCRN вЂ“ PICU Nurse Advisory
Representative (2012)
Marianne Stalder, RN, CPN вЂ“ Regulatory Prep
ВCoordinator (2012)
Mark Walter, RN, CCRN вЂ“ PAIP Development (2011)
Heather Stockman, RN, CPN вЂ“ Practice Council
ВRepresentative (2011); Nurse Advisory Rep (2012)
Stephanie Synan, RN, CPN вЂ“ Educational Proposal on
Primary Patient-Centered Care Approach in ChildrenвЂ™s
Hospital of Pittsburgh Radiology Department (2012)
Stephanie Synan, RN, CPN вЂ“ RN/PCT Liaison (2011)
C h i l d r e n вЂ™s H o s p i t a l o f P i t t s b u r g h o f U PM C
Shannon Young, MSN, RN, CPEN вЂ“ Improving Staff
Knowledge with Safe Sleep Environment (2012)
Linda Zimmerman, RN, CPN вЂ“ OR Paperwork and Charting for Transplant CMS and UNOS (2012)
GrantsR e c e i v e d
Sharon Smarto, BSN, RN, CPN
Infant Anytime CPR
Ladies Hospital Aid Society - $5,000
Kristen Straka, DNP, RN, CPN
Excellence in Pediatric Nursing
through Certification
Society of Pediatric Nursing - $2,500
Paula Eicker, MSN, RN
The Red Light Project
Caring for Kids, Carrie Martin Fund - $240
Brandy Vandeborne, RN, CPN вЂ“ Department Recruitment Coordinator (2012)
Julianne Vanhoose, BSN, RN, CPN вЂ“ Service Council
Champion (2011, 2012)
Chris Stine, BSN, RN, CPN вЂ“ Rectal vs Axillary
ВTemperature: Is There a Significant Difference (2011)
Lorraine Wolfe, BSN, RN, CPN вЂ“ Preventing Pressure
Ulcers via Monthly Data Assessments (2012)
Nancy VanBalen, RN, CPN вЂ“ Develop Case Cart System
Between the Operating Room and Central Supply Staff for
Restocking the Abdominal/Chest Trauma Cart (2012)
Leslie Snyder, BSN, RN, CCRN вЂ“ Eradicating Central Line
Associated Bloodstream Infections in the PICU
Chris Stine, BSN, RN, CPN вЂ“ Educational Proposal on
Primary Patient-Centered Care Approach in ChildrenвЂ™s
Hospital of Pittsburgh Radiology Department (2012)
Lorraine Wolfe, BSN, RN, CPN вЂ“ Preventing Pressure
ВUlcers via Monthly Data Risk Assessments: A Plan of Care
Developed for Each Patient Determined at Risk (2012)
Melanie Ward, BSN, RN, CPON вЂ“ Pain Management
Representative (2011, 2012)
Robin Wargo, BSN, RN, CPN вЂ“ Disaster Liaison (2012)
Jayne Warner, RN, CCRN вЂ“ Inline Suction (2012)
Barbara Werner, BSN, RN, CPN вЂ“ Infection Control
Champion (2011, 2012)
Lara Wiemann, RN, CPN вЂ“ Department Recruitment
Coordinator (2012)
Lara Wiemann, RN, CPN вЂ“ Hospital Policy Updates and
Reviews for Nurses on 7B (2011, 2012)
Dawn Wise, BSN, RN, CPN вЂ“ Acuity Based Nursing
ВAssignments (2011)
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вЂњI will be able to share
the newly acquired
knowledge that has been
passed from mentor to
mentee and hopefully
inspire more RNs to
become leaders.вЂќ Hope Waltenbaugh, BSN, RN
unit director, Same Day Surgery (SDS)
and Post-Anesthesia Care Unit (PACU)
Nursing
Leadership
Diane Hupp, MSN, RN
Vice President Patient Care Services and
Chief Nursing Officer
Heather Ambrose, DNP, RN, CPON, CPN
Director, Nursing Development, Service ВExcellence
and Magnet
Meredith Aumer, MSN, RN, CPEN
Unit Director, Emergency Department
Diane Ankney, MSN, RN
Unit Director, 6A Orthopedic/Neuro Surgical/
Trauma and Admissions Team
Alyssa Bostwick, BSN, RN, CPN
Unit Director, PICU
Deborah Lesniak, MS, RN
Clinical Director, Emergency Department,
Trauma, and Acute Surgical Care
Grace Manuel, MBA, BSN, RN
Unit Director, 7A Medical
Darcie Opalko, MBA, MS, RN, CNOR
Director, Operating Room
Marsha Park, BSN, RN
Unit Director, PICU
Ann Spence, DNP, RN
Unit Director, 9B Hematology/Oncology/BMT
Amy Cashdollar, MSN, RN, CMPE
Clinical Director, Heart Institute
Paula Stanley, MSN, RN, CPN
Manager, Procedure Center
Michele Carlson, MSN, RN, CPN
Unit Director, 7C Medical/Surgical
and Supplemental Pool
Kristen Straka, DNP, RN, CPN
Director, Nursing Education, Clinical Practice,
and Research
Stacey Cote, BSN, RN, CPN
Unit Director, 7B Transplant and ICARE
Dawn Thomas, MSN, RN, CPN, CNRN
Unit Director, 8B Medical/GI and IV Team
Michele DiLucente, BSN, RN, CNOR
Director, North Surgery Center
Cynthia Valenta, MSN, RN, CNRN
Clinical Director, Critical Care Services
Paula Eicker, MSN, RN
Clinical Director, Transplant, ICARE and
ВHepatology Services
Carrie Vincett, BSN, RN
Unit Director, CICU and 8A Cardiac
Charles Guthrie, BSN, RN, CPN
Unit Director, 6B Surgical
Jennifer Iagnemma, MSN, RN
Clinical Director, Cancer & Neuroscience Center
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Margaret Lamouree, BSN, RN, CCRN
Unit Director, NICU and 8A Neonatal
Diane Cancilla, BSN, RN, CRN
Manager of Nursing and Technical Services,
Radiology Department
Patricia Giampa, MPM, BSN, RN, CPHQ
Senior Director, Care, Quality & Safety
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Lisa Kerrick, MBA, BSN, RN, CNOR
Clinical Director, Perioperative Services
Durae Vincze, MSN, RN
Clinical Director, Acute Medical
Hope Waltenbaugh, BSN, RN
Unit Director, PACU & SDS
Susan Wible, MSN, RN
Unit Director, 9A Adolescent
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of
Se r vice
40 Years of Service
Polly Grimminger, RN,
9A
Margaret Herold, RN,
North Surgery Center
Deborah Lesniak, MS, RN,
Emergency Department,
Trauma, & Acute Surgical Care
Paulette Michel, BSN, RN,
Infusion Center
35 Years of Service
Linda Barto, RN, North Medical Services
Susan Karaffa, BSN, RN, SDS
Mary Dunn, MSN, RN, North Surgery Center
Donna Katz, RN, CPN, 7B
Jeannette Ellis, RN, 6E
Susan King, RN, PICU
Carol Faytol, RN, Operating Room
Dorinne Kinnunen, BSN, RN, Clinical Informatics
Valerie Fisher, RN, Procedure Center
Elaine Lander, BSN, RN, CNN, Dialysis
Roseann Halackna, BSN, RN, CPHON, 9C
Mary Klein, BSN, RN, North Surgery Center
Suzanne Lauterbach, BSN, RN, CPN, Admission
Team
Barbara Liberati, BSN, RN, East Medical Services
Julie Lyle, BSN, RN, CCRN, CICU
Mary Ann Mutschler, RN, CPN, Operating Room
Tracey Magrini, RN, CPN, Admission Team
Denise Papier, BSN, RN, Procedure Center
Cheryl Majewski, BSN, RN-BC, 6B
Gloria Slavonic, BSN, RN, CPN, Admission Team
Cecelia Milfeit, RN, CCRN, PICU
Nancy Smith, RN, CPN, Emergency Department
Patricia Neubauer, RN, CPN, 6A
Nancy Tuerfeit, RN, PACU
Patricia Peay, RN, 9C
Cynthia Valenta, MSN, RN, CNRN, Critical Care
ВMedicine
Marleen Pietrzak, RN, 7A
Nancy Vanbalen, RN, CPN, Operating Room
Marian Pokrywka, RN, CIC, Quality Services
Theresa Waggoner, RN, South Medical Services
Nancy West, RN, Operating Room
Vincent Policicchio, BSN, RN, CNOR, Operating
Room
Jane Anne Yaworski, RN, Intestinal Care Center
Judith Ruane, RN, 6B
Janice Zimmer, RN, Care Coordination
Gloria Rumick, BSN, RN, CPN, 9A
Katherine Zwier, BSN, RN, CPON, 9C
Patricia Sapp, RN, 7C Kimberley Soroka, RN, 6B
30 Years of Service
Esther Sten, RN,
Nursing Triage
Photo unavailable
Joanne Jackson, RN, Emergency Department
Kathleen Plansinis, BSN, RN, CCRN, NICU
Carol Serdy, BSN, RN, North Surgery Center
Janet Bell, RN, CCRC, PCTRC
Elisia Silverstein, BSN, RN, CPEN, Emergency
ВDepartment
Patricia Brandt, BSN, RN, CPN, Infusion Center
Carol Singleton, RN, C-NPT, Nursing Triage
Jeanne Brytus, BSN, RN, CPN, Admission Team
Dawn Thomas, MSN, RN, CPN, VA-BAC, 8B/IV Team
Penelope Casella, BSN, RN, CPN, Admissions Team
Gilda Vasko, BSN, RN, CPN, Nursing Services
Lucy Christoforetti, BSN, RN, CPN, North Surgery
Center
Linda Zimmerman, RN, CPN, Operating Room
Mary Chunchick, RN, CPHON, 9C
Dorothy Coyne, RN, CPN, SDS
Tracey Clark, BSN, RN, 6A
Mary Detweiler, BSN, RN, NICU
Dana Etzel-Hardman, MSN, RN, CPN, Radiology
Annette Fleck, BSN, RN, CCRN, PICU
Aline Haag, RN, PICU
Shelly Henderson, BSN, RN, Infusion Center
Kathleen Huntington, BSN, RN, SDS
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